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1 Legal

1.1 Trademarks

- Microsoft®, Windows® 2000, XP, Vista™ Ultimate™ and SQL Server™ are either
registered trademarks or trademarks of Microsoft Corporation in the United States and/
or other countries.

— InstallShield® is a registered trademark and service mark of Acresso Software in the
United States and other countries.

— Intel® is a registered trademark of Intel Corporation in the United States and other
countries.

—  Pentium® is a registered trademark of Intel Corporation in the United States and other
countries.

1.2 Software License Agreement

Bosch Security Systems, Inc. ("Bosch") licenses this software and all associated
documentation (the "Software") for your (also referred to herein as "Licensee") non-exclusive
use. Licensee has read this End User Software License Agreement ("License") and agrees to
abide by the terms and conditions of this License. By using the Software you the Licensee
accept and agree that you will abide by and are legally bound by the terms of this License. If
you do not agree to abide by the terms of this License you shall immediately return the
Software to Bosch. Licensee's use of the Software is subject to the following terms and
conditions:
1. LICENSE: Under the terms of this nonexclusive, non-transferable (except as specifically
permitted herein) license:

a. You may use a machine-readable form of the Software on a single computer or a
single server at a time, or as otherwise defined in the installation/operation manual
of the Bosch product and only for the operation of Bosch products.

b. You may not modify, translate, create derivative works, decompile, disassemble or
reverse engineer the Software.

c. You may not sublicense, lease or otherwise rent the Software without Bosch's prior
written consent.

d. You may make one copy of the Software solely for backup or archival purposes,
provided such copy must contain the original Software proprietary notice. No other
copying of the Software or the accompanying documentation is permitted.

e. This License will terminate automatically if you fail at any time to comply with any of
its terms or conditions. Upon termination, you shall immediately destroy the
Software or return it to Bosch along with any copies you have made, and to delete
any installed copy from your hardware.

2. TRANSFER OF OWNERSHIP: You may transfer this License to another party only if you:

a. Also transfer the License, Software, and all accompanying documentation and (by
sale or lease) ownership of the associated Bosch hardware, if applicable,

b. Require the other party to abide by the terms of this License, and
Destroy all copies of the Software and any updates that you do not transfer to the
other party.

Bosch Security Systems, Inc. Installation Guide 4998141259 | 09 | 2008.10
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OWNERSHIP AND PROPRIETY RIGHTS: Although the diskette/media containing the
Software is yours, the Software is owned and copyrighted by Bosch and/or its suppliers.
Except for the rights expressly granted herein, Bosch and its suppliers retain all rights to
the Software, including, without limitation, the title to all copyright, patent, trade secret
and other intellectual and proprietary rights therein and any copies thereof, in whole or in
part, all of which are the valuable property of Bosch and/or its suppliers. You may not
remove, change or delete the copyright notice from the Software. If you make any copies
of the Software in whole or in part, all such copies shall contain the same copyright and
proprietary markings as appear on or in the original Software copy, including diskette
markings. You will instruct your employees and others having access to the Software in
and ensure their compliance with the terms of this License. You will use your best efforts
to prevent any unauthorized copying of the Software. You will be responsible for any
breach of any provision of this License by your employees. You shall not sell, transfer,
publish, disclose or otherwise make available the whole or any part of the Software or
any copies thereof to any third party or persons not permitted by the terms of, and
pursuant to the terms contained in this License. You are not in violation of this
Agreement, including this section, when a third party views the functional output
resulting from your use of the Software.

TAXES: You must pay all taxes that may now or hereafter be imposed, levied, or assessed
with respect to the possession or use of the Software or this License. You shall file all
reports required in connection with such taxes.

WARRANTY, LIMITATION OF LIABILITY, REMEDIES: THE SOFTWARE IS PROVIDED "AS
IS" WITHOUT WARRANTY OF ANY KIND INCLUDING WARRANTIES THAT THE SOFTWARE
IS ERROR FREE OR WILL RUN UNINTERRUPTED, OR WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR AGAINST
INFRINGEMENT. NEITHER BOSCH NOR ITS SUPPLIERS SHALL BE LIABLE FOR ANY LOSS
OF PROFITS, LOSS OF USE, INTERRUPTION OF BUSINESS, LOSS OF DATA, NOR FOR
INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY KIND
WHETHER UNDER THIS LICENSE OR OTHERWISE, OR FOR ANY CLAIM BY ANY OTHER
PARTY. Bosch does not warrant the functions provided by the Software. However, Bosch
warrants the diskette or other media on which the Software is furnished to be free from
material defects in materials and workmanship under normal use for a period of 90 days
from the date of original purchase. Bosch's entire liability to you, and your exclusive
remedy, shall be the replacement of the diskette or other media not meeting Bosch's
warranty, provided you return the same to Bosch. The replacement will be warranted for
the remainder of the term of the original warranty or 30 days, whichever is longer. You
assume responsibility for the selection of the Software to achieve your intended results,
and for the installation, use and results obtained from the Software. Without limiting the
generality of the foregoing, in no event shall Bosch be liable for any consequential,
special or general damages in any action, whether based on tort, contract or otherwise,
in connection with this License, or the Software furnished hereunder. The damages
excluded under this paragraph include, but are not limited to, damages for loss of actual
and anticipated profits, loss of programming and/or production materials, and damage to
the business reputation of user.

U.S. GOVERNMENT RESTRICTED RIGHTS: The Software is provided with restricted
rights. Use, duplication, or disclosure by the U.S. Government is subject to restrictions as
set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer
Software clause at DFAR 252.227-7013, Federal Acquisition Regulation clause 52.227-19
(c) (2) Commercial Computer Software Restricted Rights, NASA clause 52.227.86 (d)
Commercial Computer Software Licensing or their successor.

4998141259 09 | 2008.10
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EXPORT LAWS, APPLICABLE LAW: If you, the licensee under this License, are not a U.S.
citizen or you will take delivery of the Software outside the United States, Bosch will
secure the necessary U.S. Government authorizations for exportation of the Software to
your country of destination. You agree to not reexport the Software from that destination
to another foreign country without complying with all applicable U.S. Government
restrictions and requirements. If you, the licensee, are a U.S. citizen or you will take
delivery of the Software inside the United States, then you agree to not export the
Software from the United States without complying with all applicable U.S. Government
restrictions and requirements, including obtaining any necessary U.S. Government
authorization for the export. You will not permit the Software to be reexported from an
authorized foreign destination country to any other foreign country except in compliance
with all U.S. laws and regulations. This License will be governed by the laws of the State
of New York and the United States of America, including U.S. copyright laws.

TERM AND TRANSFER: You may terminate this Agreement at any time by returning the
Software to Bosch or destroying the Software together with all copies in any form. Bosch
may terminate this Agreement if you fail to comply with its terms and conditions in any
material respect. Upon termination, you may not use the Software and must return or
destroy all copies thereof in whole or in part, and we will not further support the
Software.

ENTIRE CONTRACT: This License, including all schedules, constitutes the entire and only
agreement between the parties and supersedes all prior agreements, understandings and
communications, whether oral or written, between the parties respecting the subject
matter hereof. There are no understandings, agreements, warranties or representations,
express or implied, except as set forth herein. This License prevails over any additional,
conflicting or inconsistent terms and conditions appearing on any purchase order
submitted by Licensee. This License shall be governed by and interpreted under the laws
of New York, excepting any conflicts of laws provision. Jurisdiction for any suit brought
hereunder shall be the federal or state courts residing in New York City.

Bosch Security Systems, Inc.
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2.1

2.2

Introduction

RPS (Remote Programming Software) is a Windows®-based account management and control
panel programming utility designed to remotely set up and program specific control panels.

Release Notes

The Release Notes provide additional information about RPS that became available after the
printing of this manual. Review these notes before using RPS. The Release Notes also list
control panels that are compatible with RPS.

Minimum System Requirements

NOTICE!
Unattended Mode does not run on Windows® XP Home, Windows® Vista HomeBasic, or
Windows® Vista Home Premium editions.

2.2.1

RPS Minimum System Requirements

Processor: Pentium 11, 800 MHz or faster

Operating System: - Microsoft® Windows® 2000 Professional with Service Pack 4
—  Microsoft Windows 2000 Server with Service Pack 4

- Microsoft Windows 2003 Server

- Microsoft Windows XP Professional with Service Pack 2

—  Microsoft Windows XP Home Edition

RAM: —  Minimum: 128 MB (limited overall performance of RPS)

— Recommended: 256 MB or higher

Hard Drive Space: Approximately 250 MB for RPS installation. Accounts and history
require additional hard drive space.

Video: VGA monitor capable of supporting 1024 x 768 resolution. RPS
supports 24-bit color palettes and lower. For Windows XP, change the
font settings to Normal Fonts.

Database Support: Microsoft SQL Server™ 2000

Modems: The online help file for each control panel lists compatible modems
that were tested with RPS. The administrator can also configure and
use most major brands and types of modems with RPS. Refer to
Modem Specifications in the RPS Help file for more information.

Ports: One serial port for modem communication and one parallel port for
printer connection or security block (dongle). One USB port for
security block (dongle). If you have an available USB port and your
installation requires a security block, you can use either the USB or
parallel port security block.

4998141259 | 09 | 2008.10 Installation Guide Bosch Security Systems, Inc.
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2.2.2 Minimum System Requirements for SQL Express Only

Processor:

Pentium Il Compatible or higher

Minimum: 500 MHz
Recommended: 1 GHz or higher

Operating System:

Microsoft® Windows® Vista™ Ultimate™

Microsoft Windows Vista Home Premium

Microsoft Windows Vista Home Basic

Microsoft Windows Vista Business

Microsoft Windows Vista Enterprise

Microsoft Windows 2003 Server with Service Pack 1

Microsoft Windows 2003 Server Enterprise Edition with Service
Pack 1

Microsoft Windows 2003 Server Premium Edition with Service
Pack 1

Microsoft Windows XP Professional with Service Pack 2
Microsoft Windows XP Home Edition with Service Pack 2
Microsoft Windows XP Tablet Edition with Service Pack 2
Microsoft Windows XP Media Edition with Service Pack 2
Microsoft Windows 2000 Professional Edition with Service Pack 4|
Microsoft Windows 2000 Server Edition with Service Pack 4
Microsoft Windows 2000 Advanced Edition with Service Pack 4
Microsoft Windows 2000 Datacenter Server Edition with Service
Pack 4

RAM:

Minimum: 192 MB (limited overall performance of RPS)
Recommended: 512MB or higher

Hard Drive Space:

600 MB free space.

Browser:

Microsoft Internet Explorer version 6 or later

Software:

Microsoft .NET Framework 2.0

Windows Installer 3.1

Microsoft Data Access Components (MDAC)

Bosch Security Systems, Inc.
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2.2.3 RPS and SQL Express on the Same PC Minimum Requirements

Processor:

Intel Pentium IV

Operating System:

—  Microsoft Windows 2003 Server with Service Pack 1

—  Microsoft Windows XP Professional with Service Pack 2

—  Microsoft Windows XP Home Edition with Service Pack 2

—  Microsoft Windows 2000 Professional Edition with Service Pack 4|
—  Microsoft Windows 2000 Server Edition with Service Pack 4

RAM:

- Minimum: 512 MB
- Recommended: 1 GB or higher

Hard Drive Space:

Approximately 512 MB for RPS installation. Accounts and history
require additional hard drive space.

Video: VGA monitor capable of supporting 1024 x 768 resolution. RPS
supports 24-bit color palettes and lower. For Windows XP, change the
font settings to Normal Fonts.

Modems: The online help file for each control panel lists compatible modems
that were tested with RPS. The administrator can also configure and
use most major brands and types of modems with RPS. Refer to
Modem Specifications in the RPS Help file for more information.

Ports: One serial port for modem communication and one parallel port for
printer connections.

Browser: Microsoft Internet Explorer version 6 or later

Software: —  Microsoft .NET Framework 2.0
- Windows Installer 3.1
—  Microsoft Data Access Components (MDAC)

2.2.4 Minimum System Requirements for RPS and SQL Express on a PC with
Vista

Processor: 1 GHz 32-bit (x86) processor

Operating System: —  Microsoft Windows Vista (all versions)

RAM: - Minimum: 512 MB
- Recommended: 1 GB or higher

Hard Drive Space: 20 GB hard drive with at least 14 GB of available space.

Video: VGA monitor capable of supporting 1024 x 768 resolution. RPS
supports 24-bit color palettes and lower. Set the font settings to
Normal Fonts.

Modems: The online help file for each control panel lists compatible modems
that were tested with RPS. The administrator can also configure and
use most major brands and types of modems with RPS. Refer to
Modem Specifications in the RPS Help file for more information.

Ports: One serial port for modem communication and one parallel port for
printer connections.

Browser: Microsoft Internet Explorer version 6 or later

Software: —  Microsoft .NET Framework 2.0
- Windows Installer 3.1

4998141259 09 | 2008.10
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3.1
3.1.1

3.1.2

3.2

Installing RPS

Hardware Installation

Installing a Modem
When using an internal modem, consult the documentation accompanying your modem for

physical installation.

Protecting AC Power and Phone Lines

Protect your hardware and data from costly damage by protecting the AC power source and
the phone line for the modem. Several manufacturers offer devices that provide combined AC
and telephone line protection. Contact your computer dealer for more information on these

devices.

Installing RPS

1. Insert the RPS CD-ROM into your CD-ROM drive.
The RPS startup program should automatically start.

=os BE
RPS &) BOSCH
Cesky Italiano
Dansk Polski

Nederlands Portugués

English Pyccknn
Francgais Espariol
Deutsch Svenska

EAANvikd  Tiirkge

Magyar

Bosch Security Systems, Inc. | RPS

Figure 3.1 RPS Startup

2. If the startup program does not automatically start:
a. Select Start > Run...
b. At the prompt, type: X:\Winopen rps_menu.hta
("X" = the drive letter assigned to your CD-ROM drive.)

Bosch Security Systems, Inc. Installation Guide 4998141259 | 09 | 2008.10
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3.  When the startup window opens, select a language from the list provided. Refer to
Figure 3.1 on page 11. An instruction window opens in the selected language.

s EE
RPS © BOSCH
Documentation

Before installing RPS, read the supplied documentation:

+» Release Notes » Minimum System Requirements « Installation and Operation Guide

L B
@ ®; = g . fra— . o &
Adobe™ Reader™is required to view these PDFs. If ry, click to install Adobe®™ Reader™.

Installing RPS

1. Install Microsoft® NET™ Framework 2.0.
2. If upgrading RPS, stop the Unattended Service.

NOTE: This is only required if you are using Unattended Mode in the current RPS installation.
3. Install RPS.

Installing RPS with SQL Express

1. Install Microsoft® Windows Installer 3.1.
2. Install Microsoft® NET™ Framework 2.0.
3. [fthis installation is on a Windows 2000 PC, install Microsoft® Data Access Components.
4. If upgrading RPS, stop the Unattended Service.
NOTE: This is only required if you are using Unattended Mode in the current RPS installation.
5. Install Microsoft® SQL Server 2005 Express SP2.
. Install Microsoft® SQL Server Management Studio Express.

6.
7. InstallRPS.

u Bosch Security Systems, Inc. | RPS

Figure 3.2 English Instruction Page

From the instruction window, you can open the RPS documentation and install RPS.

4. Follow the steps listed on the instruction window for installing each component required
for RPS.

NOTICE!

For new installations of RPS 5.x, you must install Microsoft .NET™ Framework 2.0. If you are
upgrading or re-installing RPS 5.x, install only RPS.

3.3 Installing RPS Together with SQL Express
NOTICE!
If SQL Express is already installed, you do not need to install SQL Server 2005.
If SQL Server 2005 is already installed, you do not need to install SQL Express.
3.3.1 Prerequisites for a New Installation

Use the following steps to install RPS for the first time, or to replace a previous version that

was removed using Add/Remove Programs.

4998141259 | 09 | 2008.10 Installation Guide Bosch Security Systems, Inc.
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3.3.2 Windows Installer 3.1
NOTICE!
Windows Installer 3.1 is only needed on Windows® 2000 and Windows® XP SP2 operating
systems.

1. Select the Windows Installer 3.1 from the RPS installation CD-ROM, or select Install
Windows Installer 3.1 from the RPS instruction dialog.

2. The Windows Installer 3.1 welcome dialog opens.
Click Next.

Software Update Installation Wizard

g Usge thiz wizard ta inzstall the following software update:

Windows Installer 3.1
(KB893803)

Before vou install thiz update, we recommend that you:

- Back up vour system
- Cloge all open programs

*Y'ou might need to restart your computer after pou complete
thiz update. To continue, click Mest.

| Mest = | Cancel

Figure 3.3 Windows Installer 3.1 Welcome Dialog

3. The License Agreement dialog opens.
Click I Agree, then click Next.

Software Update Installation Wizard

a

License Agreement

Please read the following license agreement. To continue with setup,
you must accept the agreement.

SUPPLEMENTAL EMD USER LICEMSE AGREEMENT FOR | A
MICROSOFT SOFTWARE (“Supplemental ELILA")

IMPORTAMT: READ CAREFULLY - The Microzoft operating
system components accompanying this Supplemental ELILA,
including any "online’" or electronic documentation ['05
Components”] are subject to the terms and conditions of the:
agreement under which you have licensed the applicable
icrozoft operating system product described below [each an

" 1 Do Mot Agree (v | Agree Pririt

< Back | Mext > | Cancel |

Figure 3.4 License Agreement Dialog

4. The Updating Your System dialog shows the status of the installation.

Bosch Security Systems, Inc. Installation Guide 4998141259 | 09 | 2008.10
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Software Update Installation Wizard

Updating Your System L' 'U

Please wait while zetup inspects your current configuration, archives
your current files and updates your files.

Backing up files

Details

B acking up registry

| | Cancel |

Figure 3.5 License Agreement Dialog

5.  When the installation completes, click Finish to restart the PC.

Software Update Installation Wizard

Completing the Windows
@ Installer 3.1 (KB893803)

Installation Wizard

You have successfully completed the KBE93803w2
Setup 'wizard.

To apply the changes, the wizard has to restart
‘windows. To restart Windows automatically, click

Finizh. I you want to restart later, select the Do not
restart now check bow, and then click Finish,

I Do not restart now

| Finish |

Figure 3.6 Windows Installer 3.1 Completing Dialog

4998141259 09 | 2008.10 Installation Guide

Bosch Security Systems, Inc.



RPS Installing RPS | en 15

3.3.3 Installing .NET Framework 2.0

NOTICE!
.NET Framework 2.0 is not required for Windows® Vista operating systems.

1. Select Install .NET Framework 2.0 from the RPS installation CD-ROM, or select Install
.NET Framework 2.0 from the RPS instruction dialog.

2. The Microsoft .NET Framework 2.0 Setup welcome dialog opens.
Click Next.

]ﬁ] Microsoft .NET Framework 2.0 Setup E]

Welcome to Microsoft .NET Framework 2.0
Setup

This wizard will guide you through the installation process,

[ Mext = ][ Cancel

Figure 3.7 .NET Setup Welcome Dialog

3. The End-User License Agreement dialog opens.
Select | accept the terms of the License Agreement, then click Install.

]’E Microsoft .NET Framework 2.0 Setup g

End-User License Agreement

End-User License Agreement |

MICROSOFT SOFT'WARE SUPPLEMENTAL LICEMNSE TERMS
MICROSOFT (MET FRAMEWCORK 2.0

Microsaft Corporation {or based on where vou live, one of its affiliates) licenses this
supplement ko you, If you are licensed to use Microsoft Windows operating syskem
software (the “software™), you may use this supplement. You may not use it if you do
not have a license for the software, You may use a copy of this supplement with each

walidly licensed copy of the software,
w

By clicking "I accept the terms of the License Agreement” and proceeding to use the
product, Iindicate that I have read, understood, and agreed ko the terms of the End-User
License Agreement.

[¥]1 accept the terms of the License Agreement

[ < Back ][ Install = ][ Cancel

Figure 3.8 .NET End-User License Dialog

Bosch Security Systems, Inc. Installation Guide 4998141259 | 09 | 2008.10
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4. The Installing Components dialog show the installation progress.

]‘5] Microsoft .MET Framework 2.0 Setup [Z] I

Installing components

The items you selected are being installed.

Installation Progress:

Updating component registration

DD_CA_Patchinstall_%86.3643236F_FC70_11D3_AS36_0090276A 1666

Cancel

Figure 3.9 .NET Installing components Dialog

5. When the Setup Complete dialog opens, click Finish.

]’5‘ Microsoft .MET Framework 2.0 Setup g

Setup Complete

Microsoft .NET Framework 2.0 has been successfully installed.

1t is highly recommended that wou download and install the latest service packs and
security updates For this product,

Far more information, visit the Follawing Web site:

Figure 3.10 .NET Setup Complete Dialog

4998141259 | 09 | 2008.10 Installation Guide Bosch Security Systems, Inc.
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3.34 Installing MDAC

NOTICE!
MDAC is required only for Windows 2000 installations.

1. Select the MDAC installer from the RPS CD-ROM, or select Install Microsoft Data Access
Components from the RPS instruction dialog.

2. The End User License Agreement dialog opens.
Select I accept all of the terms of the preceding license agreement, then click Next.

Microsoft Data Access Components 2.8 SP1 Setup 5'

End User License Agreement

Flease read the following license agreement. Press the PAGE DOWN key ta see the rest of the
agreement. r'ou muzt accept this agreement to inztall this software.

MICROSCOFT CORPCRATION END-USER LICENIE AGREEMENT il

Microsoft Data blocess Components 2.8

IMPORTANT-READ CAREFULLY: This End-TUser License
hAgreement ("EULL"™) is a legal agreement between you
[either an indiwidusal or & sSingle entity)] and

Microsoft Corporation for the Microsoft software

product identified abowve, which includes computer LI

onfrmara and marr inclndas caconmdiatad wadia wrintad

[V | accept all of the terms of the preceding licenze agreement.

< Back I Mext > I Cancel

Figure 3.11 MDAC End User License Agreement Dialog

3. The Installing the Software dialog opens.
Click Finish.

Microsoft Data Access Components 2.8 SP1 Setup 5[

Inztalling the Software

Setup will now install Microzoft Data Access Components 2.8 SP1.

Click Finish to begin installation.

< Back I Firish I Cancel |

Figure 3.12 MDAC Installing the Software Dialog

4.  When the Setup is Complete dialog opens, click Close.

Bosch Security Systems, Inc. Installation Guide 4998141259 | 09 | 2008.10
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3.3.5

Microsoft Data Access Components 2.8 SP1 Setup

Setup iz Complete
Setup has completed successfully.

Microgoft Data Access Components 2.8 SP1 has been successfully installed on this system.

Click Cloze to exit setup.

Cloze I

Cancel

Figure 3.13 MDAC Setup is Complete Dialog

Installing SQL Express

1. Select the SQL Express installer from the RPS installation CD-ROM, or select Install
Microsoft SQL Server 2005 Express SP2 from the RPS instruction dialog. The Extracting

Files dialog shows briefly.

Extracting Files

Extracting File: setuphagineli_=E64.msi
To Directony: o \b3fd0fcBd2b7 bfEaad2E8b07

Figure 3.14 SQL Express Extracting Files Dialog

2. The End User License Agreement dialog opens.

Select I accept the licensing terms and conditions, then click Next.

el Microsoft SQL Server 2005 Setup

End User License Agreement

HICROSCFT SQL SERVER 2005 EXPRESS EDITICH SERVICE
PACE 1

These license Lerms are an agreement between
Microzsoft Corporation (or hased on where you
live, one of its affiliates) and you. Please
read them. They apply to the software named
showve, which includes the media on which you
received it, if any. The terms also apply to any
Microsoft

*  updates,

¥  supplements,

I¥ | accept the licensing terms and conditions

Pririt ext > | Cancel

MICROSCOFT SOFTWARE LICEN3E TERMS |

Figure 3.15 SQL Express End User License Agreement Dialog

4998141259 09 | 2008.10 Installation Guide
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3. The Installing Prerequisites dialog opens,
Click Install.

The dialog shows the progress of the installation.

el Microsoft SQL Server 2005 Setup

Installing Prerequisites

Installs software components required prior to installing SGEL
BVl

SOL Server Component Update will install the following cormponents
required for SOL Server Setup:

Microsoft SOL Mative Client
Microsoft SQL Server 2005 Setup Support Files

Click Install to continue,

Inztall | Cancel |
Figure 3.16 SQL Express Installing Prerequisites Dialog

4. The Microsoft SQL Server Installation Wizard welcome screen opens.

Click Next.

f}‘ Microsoft SOL Server 2005 Setup

» Welcome to the Microsoft SQL
Server Installation Wizard

Setup will help you install. modify or remove Microsoft
SOL Server. To continue, click Mest.

‘ Mest > | Cancel ‘

Figure 3.17 Microsoft SQL Server Installation Wizard Welcome Dialog
5.

When the System Configuration Check dialog finishes, click Next.

Bosch Security Systems, Inc.

Installation Guide 4998141259 | 09 | 2008.10
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ﬁ%‘ Microsoft SOL Server 2005 Setup
System Configuration Check

Wiailt while the system iz checked for potenhial installation

problems.
13 Total 0 Ermrar

@ Success 13 Success 0 “waming
Details:

| Action Status Meszage A
@ Minirum Hardware Requirement Success
@ Pending Reboot Requirement Success
@ Default Installation Path Pemission Re...  Success
@ Intenet Explorer Requirement Success
@ COM Pluz Catalog Requirernent Success

@ ASP.MetVersion Registration Require...  Success
@  Minimum MDAL Yersion Requirement Success
@ Edition Change Check Success

[

Filter - | Repott  + |

Figure 3.18 SQL System Configuration Check Dialog

6. The Microsoft SQL Server Installation dialog shows the status of the installation.
When the installation finishes, click Next.

12! Microsoft SQL Server 2005 Express Edition Setup g =

Microsoft SOL Server Installation
Setup is preparing to continue with the installation.

g E Please wait while setup prepares ta continue with the installation.

Status: Preparing Installation Wwizard

Cancel

Figure 3.19 Microsoft SQL Server Installation Dialog
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7. The Registration Information dialog opens.
Click Next.

‘j’g‘ﬁ Microsoft SQL Server 2005 Express Edition Setup

Registration Information
The Fallowing information will personalize your installation,

The Mame Field must be filled in prior to proceeding, The Company Field is optional.

Mame:

|Bosch

Campany:

|Bosch Group

Hide advanced configuration options

I Mext = ] [ Cancel

Figure 3.20 SQL Registration Information Dialog

8. The Feature Selection dialog opens:
a. Click the X next to Connectivity Components.

b. Select Entire feature will be installed on local hard drive.
c. Click Next.

‘_@ Microsoft SOL Server 2005 Express Edition Setup

Feature Selection
Select the program Features vou want installed,

Click an icon in the Following list ko change how a Feature is installed.

= Feature description
- =liz] Database Services Installs components Far communication
(= ¥ = | Clienk Companents

between clients and servers, including
EI Connectivity Components network libraries for ODEC and OLE

=0 ‘Will be installed on local hard drive

I=I§ Entire feature wil be installed on local hard drive

¥ Entire feature will be unavailable

This Feature requires U KB on your
hard drive.

Installation path

[ < Back ] I Mext = ] [ Cancel ]

Figure 3.21 SQL Feature Selection Dialog
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9. The Authentication Mode dialog opens:
a. Select Mixed Mode.
b. Type a SQL Server password in both password fields.
c. Click Next.

ﬁ Microsoft SQL Server 2005 Express Edition Setup

Authentication Mode

The authentication mode specifies the security used when
connecting ko SOL Server.

Select the authentication mode ko use for this installation.

() Windows Authentication Mode

(%) Mixed Mode (Windows Authentication and SQL Server Authentication)

Specify the sa logon password below:

Enter password:

|******

Confirm password:

|******

[ < Back ] [ Mexk = ] [ Cancel

Figure 3.22 SQL Authentication Mode Dialog

NOTICE!

You will need the SQL Server password later when logging into RPS. The password is case
sensitive.

10. The Configuration Options dialog opens.
Select Enable User Instances, then click Next.

‘_@ Microsoft SOL Server 2005 Express Edition Setup

Configuration Options
Configure user and administrator accounts

This option enables users without adminiskrator permissions ko run a separate
instance of the SQL Server Express Database Engine.

[ add user ko the SQL Server Administrator role

This option adds the user who is running the SOL Server Express installation program
to the SOL Server System Administrator role, By default, users on Microsoft Windows
‘fista operaking system are not members of the SQL Server Swstem Administrator role,

[ < Back ] I Mext = ] [ Cancel

Figure 3.23 SQL Configurations Dialog
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11. The Error and Usage Report Settings dialog opens.
Click Next.

ﬁ Microsoft SQL Server 2005 Express Edition Setup

Error and Usage Report Settings

Help Microsaft improve some of the SOL Server 2005 components
and services,

Automatically send Error reports for SQL Server 2005 ko Microsoft or your corporake error

0 reporting server, Error reports include information regarding the condition of SQL Server
2005 when an error occurred, vour hardware configuration and other data. Error reports
may unintentionally include personal information, which will not be used by Microsoft,

Automatically send Feature Usage data For SOL Server 2005 to Microsoft, Usage data
[Tincludes anonymous information about vour hardware configuration and how you use our
software and services,

By installing Micrasoft SOL Server 2005, SCL Server and its components will be configured ko
automatically send Fatal service error reports to Microsoft or a Corporate Error Reporting
Server, Microsoft uses error reports bo improve SCL Server Functionality, and treats all
information as confidential.

[ < Back ] I Mext = ] [ Cancel ]

Figure 3.24 SQL Error and Usage Report Settings Dialog

12. The Ready to Install dialog opens.
Click Install.

‘_@ Microsoft SOL Server 2005 Express Edition Setup

Ready to Install
Setup is ready to beqgin installation,

Setup has enough information to start copying the program files. To proceed, click Install, To
change amy of yvour installation settings, click Back. Ta exit setup, dick Cancel.

irhe following components will be installed:

- SOL Server Database Services
{Database Services)

. Client Components

{Connectivity Components)

[ < Back ] I Install ] [ Caneel

Figure 3.25 SQL Ready to Install Dialog
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13. The Setup Progress dialog opens.
When the installation is finished, click Next.

Setup Progress

The selected components are being configured

Product Status
MSXMLE

@SQL Setup Support Files Setup finished

(»)50L Native Client Configuring components. ..
SOL WSS \Writer

S0L Server Database Services
‘Waorkstation Components, Books Onlin. ..

Status

Copving new files

File: msmd.h, Directory: c:iProgram Files\Microsoft SQL Server\90\SDEAINClL, ¢ 36833

| o |

|22l Microsoft SQOL Server 2005 Setup

Figure 3.26 SQL Setup Progress Dialog

14. The Completing Microsoft SQL Server 2005 Setup dialog opens.

Click Finish.

Completing Microsoft SQL server 2005 Setup
Setup has finished configuration of Microsoft SQL Server 2005

Refer to the setup error logs For information describing any Failureds) that occurred during
setup, Click Finish to exit the installation wizard.

Summary Log
Ta minimize the server surface area of S0L Server 2005, some Features and services are

disabled by default for new installations. To configure the surface area of SQL Server, use the

Surface Area Configuration tool,

Configuring and Managing 5QL Server ]
Express
+  Forimproved manageability and securite, SOL

Server 2005 provides mare control aver the S0L

Server surface area on your systerm. To minimize

the surface area, the following default

configurations have been applied to vour

instance of SOL server:

o TCPIP connections are disabled

- Blmin s Dlimmn i Ainnklad

Help Finish

b d

liod Microsoft SQL Server 2005 Setup

Figure 3.27 Completing Microsoft SQL Server 2005 Setup Dialog

4998141259 09 | 2008.10 Installation Guide

Bosch Security Systems, Inc.



RPS Installing RPS | en 25

3.3.6 Installing SQL Server Management Studio Express
1. Select the SQL Server Management Studio Express installer from the RPS installation
CD-ROM, or select Install SQL Server Management Studio Express from the RPS
instruction dialog.
2. The SQL Server Management Studio Express Setup dialog opens.

Click Next.
ﬁ‘ Microsoft SQL Server Management Studio Express Setup
> Welcome to the Install Wizard for Microsoft

SOL Server Management Studio Express

Setup helps you install, modify or remove Microsoft SQL Server
Management Studio Express, To continue, click Mext.

WARNING: This program is protected by copyright law and
international treaties.

[ Mext = I [ Cancel ]

Figure 3.28 SQL Server Management Studio Express Setup Dialog

3. The License Agreement dialog opens.
Select I accept the terms in the license agreement, then click Next.

1% Microsoft SQL Server Management Studio Express Setup

License Agreement

Flease read the following license agreement carefully,

MICROZOFT SCOFTWARE LICENIE TERMS 1~
MNICROSOFT 5QL SERVER 2005 MAWAGEMENT STUDIO EXPRESS

These license terms are an agreement between Microsoft
Corporation (or based on where you live, one of its
affiliates) and you. Please read them. They apply to
the software named sbove, which includes the media on
which you receiwved it, if any. The terwms also apply to
any Microsoft

(311 accept the terms in the license agreement

()1 do not accept the terms in the license agreement

[ < Back ] [ Mext = I [ Caneel

Figure 3.29 SQL Studio License Agreement Dialog
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4. The Registration Information dialog opens.
Click Next.

15 Microsoft SQL Server Management Studio Express Setup

Registration Information

The Following information will personalize your installation.
Enter vour name and the narne of yvour organization in the fields belaw.

Mame:
|Bosch

Company:

|Bosch Group

[ < Back ” Mexk = ] [ Cancel

Figure 3.30 SQL Studio Registration Information Dialog

5. The Feature Selection dialog opens.
Click Next.

ﬁ‘ Microsoft SQL Server Management Studio Express Setup

Feature Selection

Select the program Features you want installed,

Click an icon in the Following list ko change how a feature is installed.

Management Studio Express Feature description

Installs interactive
management kools for running
S0L Server, inchuding SOL
Server Management Studio
Express.

Installation path

C:\Program Files\Microsoft SQL Server),

Disk Cost...

[ < Back “ Mext = I [ Cancel ]

Figure 3.31 SQL Studio Feature Selection Dialog
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6. The Ready to Install the Program dialog opens.
Click Install.

15! Microsoft SQL Server Management Studio Express Setup

Ready to Install the Program

Setup is ready to begin installation,

Click. Install to begin the installation.

IF wou want ko review o change any of your installation settings, click Back., Click Cancel to
exit Setup.

[ < Back ] I Install I [ Caniel

Figure 3.32 SQL Studio Ready to Install Dialog

7. When the installation finishes, click Finish.

ﬁ‘ Microsoft SQL Server Management Studio Express Setup

> Completing the Microsoft SOL Server
Management Studio Express Setup

Setup has installed Microsoft SQL Server Management Studio
Express successfully. Click Finish ko exit.

Figure 3.33 SQL Studio Installation Complete Dialog
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NOTICE!

Networking protocols are disabled by default in SQL Server Express. If someone simply

installs SQL Server Express and chooses all the defaults, SQL Server Express can only have

connections originating on the local machine where SQL Server is installed.

To enable SQL Server Express to accept remote connections, configure SQL Server Express to

listen on TCP/IP:

— Launch the SQL Server Configuration Manager from the Microsoft SQL Server 2005
program menu.

—  Click the Protocols for SQLEXPRESS node.

—  Right-click on TCP/IP in the list of protocols, then select Enable.

— Inthe SQL Server Configuration Manager, click the SQL Server 2005 Services node.

- Right-click on SQL Server Browser and select Properties.

—  Click the Start button to start the SQL Server Browser.

—  Select the Service tab, and set Sart Mode to Automatic.

34 Installing RPS with SQL Server or SQL Express
NOTICE!
If SQL Express is already installed, you do not need to install SQL Server 2005.
If SQL Server 2005 is already installed, you do not need to install SQL Express.
34.1 New Installations for Standalone PCs

Use the following steps on a standalone PC to install RPS for the first time, or to replace a

previous version that was removed using Add/Remove Programs.

1. Unless the PC already has SQL Express installed, install SQL Express from the RPS CD-
ROM. Refer to Section 3.3 Installing RPS Together with SQL Express on page 12.

2. Select the RPS installer from the RPS installation CD-ROM, or select Install RPS from the
RPS instruction dialog.

3. Select your setup language preference, then click OK.
The RPS InstallShield® Wizard opens.

Choose Setup Language

Select the language for this installation from the choices below.

English [United States) ~

[ ]9 ] [ Cancel ]

Figure 3.34 RPS Choose Setup Language
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InstallShield Wizard

Preparing to Install...
RPS Setup iz preparing the | nstallShield \Wizard, which will

guide vou through the program setup process. FPlease
wait.

Checking Dperating System Yersion

(FEEERREEEREERAERRRERRARRR ]

Cancel

Figure 3.35 RPS Preparing to Install

4. When the Welcome dialog opens, click Next.

InstallShield Wizard

Welcome to the InstallShield Wizard for RPS

The InstallShield \Wizard will install RFS on wour computer.
To continue click Next.

Bacl | [ent > I Cancel

Figure 3.36 RPS InstallShield Welcome

Bosch Security Systems, Inc. Installation Guide
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5. The Choose Destination Location dialog opens.
If the default directory is acceptable, click Next.

Otherwise, click Browse to select a different directory, then click Next.

-

InstaliShield Wizard

Choosze Destination Location

&

Ta install ta this folder, click Mext. Ta install to a different folder, click Browse and select
another folder.

Select folder where Setup will install files.

Setup will install BPS in the following folder.

CARPS Browse...

Cancel |

< Back | Mest > |

Figure 3.37 RPS Choose Destination Dialog

6. The New Database Creation dialog opens.

If the default directory for the database files is acceptable, click Next.

Otherwise, click Browse to select a different directory, then click Next.

-,

InstaliShield Wizard

New Database Creation

P

A

Please select folder in which to create the new database.

Erowse...

C:ARPSAD atabase

Cancel |

< Back | Mext > |

Figure 3.38 RPS New Database Creation Dialog
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7. The Select Features dialog opens. Select the desired features and control panel types for

this RPS installation, then click Next.

InstallShield Wizard

Select Features

Choosze the features Setup will ingtall.

Select the features you want to install, and clear the features you do not want ta install.

—I | Core RPS Application Files 'Al Description
Easy Series W2+ ‘ Core RPS &pplication Files
9000/G/GW2 Series
8112 Series |
DE412/D4412 ‘ -

2000 Series

DS7400

DS7200 Senies LS4
D57200 Series International

Fire Panels .v!
Space Required on C: AFTARZ K
Space &vailable on C: 45372664 K.

< Back | Mext > | Cancel

Figure 3.39 RPS Select Features

8. The Select Program Folder dialog opens.
Click Next.

InstallShield Wizard

Select Program Folder

Please select a pragram falder.

Setup will add program icons to the Program Folder listed below. “You may type a new folder
name, or select one from the existing folders list. Click Mest to continue.

Program Folders:

|Bosch

Existing Folders:

Accessones
Administrative Tools
Adobe

Bevond Compare 2
Bosch

Business Explorer
CorelDRAW 10

Entrust Enteligence [

< Back Mext > | Cancel

Figure 3.40 RPS Select Program Folder
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9. The Start Copying Files dialog opens, listing your selections from the previous steps and

confirming that the PC's hard drive has enough unused space for the RPS installation.

Click Next.

InstallShield Wizard

Start Copying Files

Review settings before copying files.

copying files.

Current Settings:

Setup haz enough information to start copying the program files. |f wou want ba review or
change any settings, click Back. If you are satisfied with the settings, click Nest to begin

Install Location :
Database Option :
Database Lacation :
Pragram Folder :

Dizk Space Available :
Dizk Space Required :

C:ARPSY

Mew databaze
C:ARPSAD atabase
Bosch

45371512 K
333860 K.

< Back | Mext > I Cancel

Figure 3.41 RPS Start Copying Files

The Setup Status dialog indicates the installer's progress.
10. When the InstallShield Wizard Complete dialog opens, click Finish.

The PC restarts.

InstallShield Wizard

InstallShield Wizard Complete

The InstallShield ‘Wizard has successfully installed RPS,
Before wou can use the program, you must restart your
COomputer.

& “Yeg, | want to restart my computer now.
7 Mo, | will restart my computer later,

Remave any disks from their drives. and then click Firizh ta
complete setup.

Figure 3.42 RPS InstallShield Wizard Complete

11. After logging onto the PC, start RPS either by selecting Start>Bosch>RPS 5.x, or by
double-clicking the RPS 5.x shortcut on the PC's desktop.
12. Select Start>Microsoft SQL Server 2005>SQL Server Management Studio Express.
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13. From the Connect to Server dialog, copy the text from the Server name field into the
PC's clipboard.

- Connect to Server
Microsoft 4 Windows Server System
SQL Server 2005
Server name: [FPICBBAINGOLEXPRESS [v]

Authentication: EQL Server Authentication Iv!
Login: 'sa 'vi
Password: fr——

Remember password
[ Connect ] [ Cancel ] [ Help ] [ Options >3

Figure 3.43 SQL Server Connect to Server

14. In the RPS System Configuration dialog:
a. Paste the text copied in the previous step into the Select or Enter SQL Server name
field.
b. Type a database name into the Enter SQL Database Name field.
In the Enter User Name and Enter Password fields, type sa for the User Name and
the password used when SQL Exporess was installed.
d. Click Create Database, which creates a database in SQL Express with the name you

provided.
< System Configuration

File Locations |

File Type: Location: Moy I

Databaze CARPS\Database

Select or Enter SOL Server name |'|5F’1 CBEAIMSOLEXPRESS ;I

Enter SOL Database Mame |Hp5_5_3

Enter User Mame |sa

Enter Password |**~==*>1

Create Databaze Upgrade Database
W Property Pages Show Colars
| 0K | Cancel

Figure 3.44 RPS System Configuration
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15. The Create Database dialog opens.
Click OK.

Create Database

@ Database is created successfully

Figure 3.45 RPS Create Database

16. Close the SQL Server Management Studio dialog.

17. Click OK to close the RPS System Configuration dialog.

18. In the RPS Logon Information dialog, enter your RPS user name and password, then click
OK.

Logon Information

Enter a user name and password that is valid for this
application.

Uszer Mame | admin
Password: [

ok | Cancel |

Figure 3.46 RPS Logon Information

19. The Panel Filter dialog opens.
If you want to see a subset of all accounts, enter the filter criteria into the Panel
Information fields, then click OK.

If you want to see all accounts, click OK.

Refer to the RPS General Help in RPS for more information on the panel filter.

% Panel Filter
Filtering Optiohs
Choose the criteria to filker based on dates: |N0t Assigned ﬂ
Start Fange Erd Range

Start [ ate End Date
Start Tine oo = | ™ =

Panel Information

Clear
Panel Mame: ||

=
Account i | ﬂ
Panel Type: | j Cancel
Match If [Exact =

Figure 3.47 RPS Panel Filter

20. Create and configure the control panel account.
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3.4.2 Installation Using SQL Server
1. Open the RPS installer from the RPS CD-ROM.

2. Select your setup language preference, then click OK.

Choose Setup Language '

Select the language for this installation from the choices below,

|Englsh (United States) [v]

[ ak ] [ Cancel ]

Figure 3.48 RPS Choose Setup Language
3. At the RPS InstallShield Welcome dialog, click Next.

InstallShield Wizard "

Welcome to the InstallShield Wizard for RPS

The InstallShield Wizard will install RPS on wour computer.
To continue click Mext.

Back | Mext > I Cancel

Figure 3.49 RPS InstallShield Wizard Welcome

4. The Choose Destination Location dialog opens.
If the default directory is acceptable, click Next.

Otherwise, click Browse to select a different directory, then click Next.

InstallShield Wizard

Choose Destination Location

Select folder where Setup will inzstall files.

Setup will inztall RPS in the following folder.

Toinstall to this folder, click Next. To install to a different folder, click Browse and select
another falder.

CARPS Browse... |

|riztall5 higld

" LCurrent Folder

< Back | Newt > I Cancel |

Figure 3.50 RPS Choose Destination Location
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5.

The New Database Creation dialog opens.
Click Browse to select a different directory on the network.

InstallShield Wizard

Mew D atabase Creation

Please select folder in which to creats the new database.

C:\RPS'Database Browse...

< Back | Mest » | Cancel I

F

6.

igure 3.51 RPS New Database Creation

In the Choose Folder dialog, browse to the desired network directory, then click OK.

NOTICE!
To determine which network directory should contain the RPS database, consult your network

(0]

r database administrator.

RPS does not support Universal Naming Convention (UNC). Select a mapped network drive.

Choose Folder le

Please choose the installation folder.
Path:
| Z:\RPSiDatabase |

Directories:

= ;g Appleshare on ‘Rpstestz' (Z:) ~
{C3) Backups
|5 Database
I3 LServer
{C3) Mew Folder
=3 RPS

] Database

[C3) RPS DATABASE
[~ RPS 5CL DB 4

[ Ok l [ Cancel
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7. The New Database Creation dialog returns and shows the new directory path.

Click Next.

InstallShield Wizard

New Database Creation

Please select folder in which to create the new database.

Z\RPS4Databaze

< Back

Mext » | Cancel

Figure 3.52 RPS New Database Creation

8. The Select Features dialog opens.

Select the desired features and control panel types for this RPS installation, then click

Next.

InstallShield Wizard

Select Features

Choosze the features Setup will install.

- | Core RPS Application Files - Description

Easy Seres W+

9000/G /G2 Series

3112 Series

DEH2/D4412

2000 Series

D57400

057200 Series US&
D57200 Series International

Fire Parels [v_]

Select the features pou want to install, and clear the features you do not want to install.

Core RPS Application Files

Space Required on C: IFFIRZ K
Space Available on C: 4R372E64 K

|riztall5 higld

< Back | Mext > I Cancel

Figure 3.53 RPS Select Features
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9. The Select Program Folder dialog opens.
Click Next.

InstallShield Wizard

Select Program Folder

Please select a program folder.

Setup will add program iconz to the Program Folder listed below. “You may type a new folder
hame, or select one from the existing folders list. Click Mext to continue.

Program Folders:
Bosch

E xigting Folders:

Accessories |
Admiristrative Tools L ]

obe
Beyaord Corpare 2
Bosch
Buziness Explorer
CorelDRAW 10
DEz00
Entrust Enteligence [V]

< Back Mest > | Cancel |

Figure 3.54 RPS Select Program Folder

10. The Start Copying Files dialog opens, listing your selections from the previous steps and

confirming that the PC's hard drive has enough unused space for the RPS installation.
Click Next.

InstallShield Wizard

Start Copying Files

Feview settings before copying files.

Setup haz enough information ko start copying the program files. If you want ko review or
change any settings, click Back. If you are satisfied with the ettings. click Mext to begin

copying files.
Current Seftings:
Install Locatior : C:MRPSY
D atabase Option Mew databaze
[ atabase Location : ZAAPSAD atabase
Frogram Folder ; Bosch
Disk Space Awailable : 15838624 K
Dizk Space Required : F3I3BE0 K

< Back Mext > | Cancel

Figure 3.55 RPS Start Copying Files Dialog
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11. When the InstallShield Wizard Complete dialog opens, click Finish.
The PC restarts.

InstallShield Wizard

InstallShield Wizard Complete

The InstallShield ‘Wizard has successfully installed RPS.
Before you can use the program, wou must restart your
compLter.

0 e, | wark b restart my compuber now.
7 Wi, | will restart my cormputer later,

Remove any disks from their drives, and then click Finish to
complete setup.

gack | [ Fmsh | el |

Figure 3.56 RPS InstallShield Wizard Complete

12. After logging onto the PC, start RPS either by selecting Start>Bosch>RPS 5.x, or by
double-clicking the RPS 5.x shortcut on the PC's desktop.

13. In the RPS System Configuration dialog:
a. Select or enter the SQL server name into the Select or Enter SQL Server name field.
b. Type a database name into the Enter SQL Database Name field.
c. Inthe Enter User Name and Enter Password fields, type the same name and

password used when the SQL server was installed.

d. Click Create Database, which creates a database in SQL with the name you

provided.
&2 System Configuration

File Locations |

File Type: Lacatinn Madiy I

. Database CARPS\Database

Select or Enter SOL Server name |'F'F'1 CBEA3MNSGLEXPRESS ;|

Enter SOL Database Name |RPS_5_8

Enter Lser Mame |sa

Enter Password b=

Create Databaze Upgrade Databass
¥ Property Pages Show Colars
| 0K | Cancel

Figure 3.57 RPS System Configuration Dialog
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14. When the Create Database dialog opens, click OK.
Create Database
@ Database is created successfully

Figure 3.58 RPS Create Database

15. Click OK to close the RPS System Configuration dialog.
16. Inthe RPS Logon Information dialog, enter your RPS user name and password, then click
OK.

Logon Information

Enter a uger name and pazsword that is walid for this
application.

User Mame | admin
Passward: [

ak | Cancel |

Figure 3.59 RPS Logon Information

The Panel Filter dialog opens. If you want to see a subset of all accounts, enter the filter
criteria into the Panel Information fields, then click OK. If you want to see all accounts, click
OK.

Refer to the RPS General Help in RPS for more information on the panel filter.

%Panel Filter
Filkering O ptiohs
Choose the criteria to fiter bazed on dates: |N0t Agsigned ﬂ
Start Range End Fangs
Start Date End Drate
Stat Time [Zomman = | '™ =

Panel Information

Clear

Panel Name: I |

Account # | =]
Fanel Type: | ~] el
Match If [Exact |

Figure 3.60 RPS Panel Filter

17. Create and configure the control panel account.
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3.4.3 Installation Using SQL Express on a Network

1. If necessary, install SQL Express from the RPS CD-ROM onto a network server.

2. Open the RPS installer from the RPS CD-ROM.

3. Select your setup language preference, then click OK.

Choose Setup Language

Select the language for this installation from the choices below.

|Englh [United States] [v]

[ ak l [ Cancel ]

Figure 3.61 RPS Choose Setup Language
4. At the RPS InstallShield® Welcome dialog, click Next.

InstallShield Wizard ”

Welcome to the InstallShield Wizard for RPS

The InstallShield ‘Wizard will install BRPS on your computer.
To continue click MNest.

Bach | Mext > I Cancel

Figure 3.62 RPS InstallShield Wizard Welcome

5.  The Choose Destination Location dialog opens.
If the default directory is acceptable, click Next.

Otherwise, click Browse to select a different directory, then click Next.

InstallShield Wizard

Choose Destination Location
Select folder where Setup will ingtall files.

Setup will ingtall RPS in the following folder.

Tainstall to this falder, click Mest. Taoinstall to a different falder, click Browse and select
another folder.

CMRPS Browse... |

IristallS hield

" Current Folder

< Back | Met » I Cancel |

Figure 3.63 RPS Choose Destination Location
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6. The New Database Creation dialog opens.
Click Browse to select a different directory on the network.

InstallShield Wizard

New D atabase Creation

Pleaze select folder in which to create the new database.

C:\RPS'Database Browse...

< Back | Hest » | Cancel |

Figure 3.64 RPS New Database Creation

NOTICE!

To determine which network directory should contain the RPS database, consult your network
or database administrator.

RPS does not support Universal Naming Convention (UNC). Select a mapped network drive.

7. In the Choose Folder dialog, browse to the desired network directory, then click OK.

Choose Folder gl

Plzase choose the installation Folder.
Path:
| Z\RPSiDatabase

Directories:

= ,_“g Appleshare on ‘Rpstestz’ (23 A
IC3) Backups
|5 Database
123 L3erver
IC3) Mew Folder
=3 RPS
] Database
[C3) RPS DATABASE
[~ RPS SCL DB b

[ Ok ] [ Caneel

Figure 3.65 RPS Choose folder
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8.

The New Database Creation dialog returns and shows the new directory path.
Click Next.

InstaliShield Wizard

Mew Databasze Creation

Please select folder in which to create the new database.

Biriow:

ZARPSAD atabaze

< Back Memt » | Cancel

Figure 3.66 RPS New Database Creation

9. The Select Features dialog opens.
Select the desired features and control panel types for this RPS installation, then click
Next.

NOTICE!

All networked workstations should have the same control panel types selected.

InstallShield Wizard

Select Features

Choose the features Setup will install

Select the features pou want to install, and clear the features you do nok want ta install.

alr Drezcription
Core RPS &pplication Files

=1 [ Core RPS Application Files
Easy Seres Va+
9000/G/GY 2 Series
8112 Series
DE412/D4412
2000 Series
DS7400
W] D57200 Series USA L5
D57200 Series International
Fire Panels [v! |

Space Required on C: IFFIRZ K

Space Available on C: 45372664 K

< Back | Mext > | Cancel

Figure 3.67 RPS Select Features
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10. When the Select Program Folder dialog opens, click Next.

InstallShield Wizard

Select Program Folder

Please select a program folder.

Setup will add program iconz to the Program Folder listed below. “You may type a new folder
hame, or select one from the existing folders list. Click Mext to continue.

Program Folders:
Bosch

E xigting Folders:

ACCEIsoNes
Adrministrative Tools
Adobe

Beyaord Corpare 2
Bosch

Buziness Explorer
CorelDRAW 10
DE200 -
Entrust Enteligence ]

< Back Mest > |

Figure 3.68 RPS Select Program Folder

Cancel |

11. The Start Copying Files dialog opens, listing your selections from the previous steps and

confirming that the PC's hard drive has enough unused space for the RPS installation.

Click Next.
.
InstaliShield Wizard
Start Copying Files ‘ a1}
Fiewview settings before copying files. S

‘h

Setup haz enough information to gtart copying the program files. 1f you want bo review or
change any gettings, click Back. 1f pou are zatisfied with the zettings. click Mest to begin
copying files.

Current Settings:

Inztall Location : C:ARPSY
Database Option : Mew databaze

D atabase Location : C:ARPSAD atabase
Program Folder ; Bosch

Dizk Space Available : 45371512 K

Dizk Space Requied : J33BE0 K.

< Back Mest > |

Cancel

Figure 3.69 RPS Start Copying Files
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12. When the InstallShield Wizard Complete dialog opens, click Finish.
The PC restarts.

InstallShield Wizard

InstallShield Wizard Complete

The InstallShield ‘Wizard has successfully installed RPS.
Before you can use the program, wou must restart your
compLter.

0 e, | wark b restart my compuber now.
7 Wi, | will restart my cormputer later,

Remove any disks from their drives, and then click Finish to
complete setup.

gack | [ Fmsh | el |

Figure 3.70 RPS InstallShield Wizard Complete

13. After logging onto the PC, start RPS either by selecting Start>Bosch>RPS 5.x, or by
double-clicking the RPS 5.x shortcut on the PC's desktop.

14. In the RPS System Configuration dialog:
a. Select or enter the SQL server name into the Select or Enter SQL Server name field.
b. Type a database name into the Enter SQL Database Name field.
c. Inthe Enter User Name and Enter Password fields, type sa for the User Name and

the password used when SQL Express was installed.

d. Click Create Database, which creates a database in SQL with the name you

provided.
&2 System Configuration
File Locations |
Fie Type: Location: Madiy I
[ Database CARPS\Databass
Select or Enter SOL Server name |'F'l-°1 CBBAINSOLEXPRESS ;l
Enter SOL Database Name |RPS_5_8

Enter User Name |sa

Enter Passward |**='*>1

Create Database Upagrade Database

¥ Property Pages Show Colars

| OK | Cancel

Figure 3.71 RPS System Configuration Dialog

Bosch Security Systems, Inc. Installation Guide 4998141259 | 09 | 2008.10



46 en | Installing RPS RPS

15. The Create Database dialog opens.
Click OK.

Create Database

Q_g Database is created successfully

Figure 3.72 RPS Create Database

16. Click OK to close the RPS System Configuration dialog.

17. Inthe RPS Logon Information dialog, enter your RPS user name and password, then click
OK.

InstallShield Wizard

Mew D atabase Creation

Please select folder in which to create the new database.

C:\RPS%Database Browse. ..

< Back | Nest » | Cancel |

Figure 3.73 RPS Logon Information

The Panel Filter dialog opens. If you want to see a subset of all accounts, enter the filter
criteria into the Panel Information fields, then click OK. If you want to see all accounts, click
OK.

Refer to the RPS General Help in RPS for more information on the panel filter.

% Panel Filter

Filtering O ptions
Choose the criteria to fiker bazed on dates: |Not Assigned j

Start Range End Fange

Start Date End Date

Stat Time oo = | FTme =
Panel Information

Clear

Panel Marme: || j
Account H: | j
Fanel Type: | j et
Match If |EHact j

Figure 3.74 RPS Panel Filter Dialog

18. Create and configure the control panel account.
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NOTICE!

Networking protocols are disabled by default in SQL Server Express. If someone simply

installs SQL Server Express and chooses all the defaults, SQL Server Express can only have

connections originating on the local machine where SQL Server is installed.

To enable SQL Server Express to accept remote connections, configure SQL Server Express to

listen on TCP/IP:

— Launch the SQL Server Configuration Manager from the Microsoft SQL Server 2005
program menu.

- Click the Protocols for SQLEXPRESS node.

—  Right-click on TCP/IP in the list of protocols, then select Enable.

— Inthe SQL Server Configuration Manager, click the SQL Server 2005 Services node.

— Right-click on SQL Server Browser and select Properties.

—  Click the Start button to start the SQL Server Browser.

—  Select the Service tab, and set Sart Mode to Automatic.

3.4.4 Using a Networked Drive to Store Database Files
Use the following to ensure that all your workstations operate correctly with RPS if you are

using a networked drive to store your database files:

—  Refresh any List view they are using to see changes that are being made by other
workstations in the network.

—  Back up the network drive's database files frequently so that possible errors made by
other users, or hardware problems on the network can be easily corrected.

—  Two users cannot create accounts with the same name. If a user creates an account
named "Big Mall Store," for example, and saves it to the Panel List, a second user trying
to create an account with this same name will get an error message. The user must
choose a different account name to correct this problem.

- Only one user at a time may make changes to an account once it is created. However, a
user with an authority level of 15 can overwrite changes being made by a user with a
lower authority level. Ensure that no other operators are using the account at the same
time. An account that is already in use by another operator generates a "Panel Already
Open" message.

—  The Panel Already Open window has three option buttons:

—  Yes: Click Yes to try to override the lock and save changes made by the operator
who currently has the account open.

—  No: Click No to try to override the lock and ignore changes made by the operator
who currently has the account open.

—  Cancel: Click Cancel to close the Panel Already Open dialog without attempting to
override a locked account. The account opens in View Only mode.

— If you wish to override the locked account by clicking Yes or No, a progress indicator
appears while RPS attempts to override the locked account.

— If the lock override succeeds, a message appears telling the operator with the
account currently open that the account was taken over. The account is then put into
View Only mode. Only the operator who initiated the lock override can modify the
account from this point on.

- If the lock override fails, a different dialog appears indicating the failure.
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4 Upgrading Existing RPS Installations

4.1 Upgrading RPS Client and Access Database to SQL

1. If necessary, install SQL Express from the RPS CD-ROM.

2. Open the RPS installer from the RPS CD-ROM.
3. Select your setup language preference, then click OK.

Choose Setup Language

Select the language for thiz installation from the choices below.

|English (United States] [~]

[ 0K ] [ Cancel ]

Figure 4.1 RPS Choose Setup Language

4.  When the Welcome dialog opens, click Next.

InstallShield Wizard 1%

Welcome to the InstallShield Wizard for RPS

The Installs hield Wizard will install RPS on vour computer.
To continue click Next.

Bach ] Mext > | Cancel ]

Figure 4.2 RPS InstallShield Welcome Dialog

5. The Select Features dialog opens. Select the desired features and control panel types for

this RPS installation, then click Next.

InstallShield Wizard

Select Features

Choose the features Setup will install

Select the features you want to install, and clear the features you do not want ta install.

= [w]Core RPS Application Files | [ Description
Eazy Series W2+ Core RPS Application Files
9000/G/GY2 Series
8112 Series
DEN 204412
2000 Series
DS7400
(W] D57200 Series IS4
D57200 Senes International
Fire Parels [v]

Space Required on C: AFTARZ K
Space &vailable on C: 45372664 K

ield
< Back | Mest » | Cancel

Figure 4.3 RPS Select Features Dialog

4998141259 | 09 | 2008.10 Installation Guide

Bosch Security Systems, Inc.



RPS

Upgrading Existing RPS Installations | en

49

6. When the Select Program Folder dialog opens, click Next.

InstallShield Wizard

Select Program Folder

Please select a program Folder.

Setup will add program iconz to the Program Folder listed below. “vou may type a new folder
hame, or zelect one from the exizting folders list. Click Mext to continue.

Program Folders:

Bosch

Ewisting Folders:

ACCessones
Administrative Tools
Adobe

Bevond Carpare 2
Bosch

Business Explorer
CorelDRAWw 10
DE200

Entrust Enteligence

< Back Mest = |

Cancel

Figure 4.4 RPS Select Program Folder Dialog

7. The Start Copying Files dialog opens, listing your selections from the previous steps and
confirming that the PC's hard drive has enough unused space for the RPS installation.

Click Next.

The Setup Status dialog indicates the installer's progress.

InstallShield Wizard

1

Start Copying Files

Fieview settings before copying files.

-

‘M

Setup haz enaugh information to start copying the program files. [f pou want ta review ar
change any settings, click Back. If you are zatisfied with the settings. click Nest to begin

copying files.

Current Settings:
Install Location : CARPSY
Database Option : Mew databaze
Database Location : C:ARPSSDatabase
Frogram Folder : Bosch
Disk Space dwvailable : 4R37F1R12 K
Dizk Space Required : F33IBE0 K

< Back Mest > |

Cancel

Figure 4.5 RPS Start Copying Files
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8. When the InstallShield® Wizard Complete dialog opens, click Finish.
The PC restarts.

InstallShield Wizard

InstallShield Wizard Complete

The InztallShield “Wizard has successfully installed RPS,
Before vou can use the program. you must restart wour
computer.

& ez, | want bo restart my compuber now.

Mo, | il restart my computer later.

complete setup.

Remave any disks fram their drives, and then click Finizh ta

Back | [ Fnsh | cenedl |

Figure 4.6 RPS InstallShield Wizard Complete Dialog

9. After logging onto the PC, start RPS either by selecting Start>Bosch>RPS 5.x, or by

double-clicking the RPS 5.x shortcut on the PC's desktop.

10. If necessary and if you do not know the SQL Server name, select Start>Microsoft SQL

Server 2005>SQL Server Management Studio Express.
The SQL Server 2005 Connect to Server dialog opens.

54 Connect to Server

=]

Microsoft Jl":“M\l‘\‘l'![ﬁ‘r;at:'lrr.)\o\'s Server System
SQL Server 2005
lype :
Server name: |FF'1:QEBA3Q\S, GLEXPRESS iv
Authentication: | SOL Server Authentication L:l
Login: ! sa | v]
Password |

Remember passwaord

[ Connect H Cancel H Help H Optionz »» ]

Figure 4.7 SQL Server 2005 Connect to Server Dialog

11. From the Connect to Server dialog, copy the text from the Server name field into the

PC's clipboard.

4998141259 | 09 | 2008.10

Installation Guide

Bosch Security Systems, Inc.



RPS

Upgrading Existing RPS Installations | en 51

12. In the RPS System Configuration dialog:
a. Paste the text copied in the previous step into the Select or Enter SQL Server name

field.

b. Type a database name into the Enter SQL Database Name field.
In the Enter User Name and Enter Password fields, type the same name (sa for SQL
Express) and password used when the SQL database was installed.

d. Click Create Database, which creates a database in SQL Express with the name you

provided.
=} System Configuration
File Locations |
File Tupe: Location: Modiy |
Databasze CARPS\Database

Select or Enter SOL Server name |FPICBBAMSOLEXPRESS |
Enter SOL Database Mame |HPS_5_B
Enter User Mame |ga
Enter Passward =y
Create Database Upgrade Database
¥ Froperty Pages Show Colars
I oK | Cancel

Figure 4.8 RPS System Configuration Dialog

The database Merge Utility opens.

13. In the Database Merge Utility dialog, select the Source Database Details tab, then
confirm that the path to the Access Database is correct.

%= Database Merge Utility

B %)

{Source Database Details

v Access Database

Access Database

Destination Database Delails

CARPS'\Dalsbase\RamiVdia mdb

=1 e |

[

Merge Database

|

Figure 4.9 RPS Database Merge Utility Dialog
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14. In the Database Merge Utility dialog, select the Destination Database Details tab, then
confirm that the SQL Database fields are configured correctly.

If the Dat File Location field is not pointing to the correct directory, click ... and navigate
to the correct directory, then click Merge Database.

2 Database Merge Utility BE%

Source Databaze Detals T ‘Destination Database Details

I~ Access Database

SOL Database

Select o Enler SML Server name [FPicBBAIMSOLEPRESS >l Befresh |
Enter SOL Database Name |HPS_5_8

Enter Lizes Name Iw

Eniter Pazsward | *****

Dat File Location [c;\n PSAD atabase _|

Merge Database

o |

Figure 4.10 RPS Destination Database Details Dialog

15. In the confirmation dialog, click OK.

Database Merge Utility

Database has been successfully merged

Figure 4.11 Database Merge Success

16. Close the MS SQL Server Management Studio dialog.

17. In the RPS System Configuration dialog, click OK.

18. In the RPS Logon Information dialog, type the RPS user name and password, then click
OK.

Logon Information

Enter a uger name and password that is valid for this
application.

Uszer Name | admin
Pasaword: 1*******—

oK | Cancel |

Figure 4.12 RPS Logon Information Dialog
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The Panel Filter dialog opens. If you want to see a subset of all accounts, enter the filter
criteria into the Panel Information fields, then click OK. If you want to see all accounts, click
OK.

Refer to the RPS General Help in RPS for more information about the panel filter.

% Panel Filter
Filteritg O ptions
Choose the criteria to filker based on dates: |N0t Assigned ﬂ
Start Harge End Range
Start Date End D ate
Start Time mmar = | =

Panel Information

Clear
Panel M ame: ||

=l
Account i | j
Panel Type: | ﬂ Cancel
Match If [Exact =l

Figure 4.13 RPS Panel Filter Dialog

19. Create and configure the control panel account.
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4.2 Upgrading the SQL Server Database From the Server
1. Open the SQL Server Management Studio.

5 Windows Catalog
% Windows Update

- " q ] ) Configuration Tock b
() Startup » ) Analysis Services 3
& Inkernet Explorer (32-bit) |7 Documentation and Tutorials »
& Internet Explorer (64-bit) ) Performance Tools »
) Outlook Express 0 50 Server Business Inkeligence Development Studo

. Pemobs Assistance ' ver Management Studia
T Microsoft Yisual Studio 2005

) Subsystem for UNEH-based ations.
) Administrative Tools

.:'.] Priritkey 2000

* v v ¥

Figure 4.14 Path to SQL Server Management Studio

2. Loginto the database.

Fcomecttoserer x
Microsoft a'!? wmmdlws Server System
SQL Server200s
Server ype: IDatabase Engine LI
Server name: IHPSTEST b j
Authentication: ISDL Server Authentication j

Login: Isa j
Pazsword: H
™ Remember passward
,WI Cancel | Help | Options »» |

Figure 4.15 SQL Server 2005 Connect to Server

3. In SQL Server, select File>Open>File.

2{ Connect Object Explarer...
2

Disconnect Object Explorer

Mew »

| open 3 |
Close |,j File. .. Chrl+0 ||

@ save sl Ctrl+Shift+35

Recent Files 3
Exit

Figure 4.16 SQL Server File > Open > File Path

4. Locate the SQL upgrade script file on the RPS CD-ROM, then click Open.
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5. Login again, then click Connect.

g
Microsoft 12 Windows Server System
SQL Server 2005

Server lype; IDaIahase Engine j
Server name: |HPSTEST 2 j
Authentication: ISQL Server Authentication j
Login: |sa j
Password: Ixx
[ Remember password
LConnect I Cancel | Help | Dptions > |

Figure 4.17 SQL Server 2005 Connect to Database Engine

6. In the drop-down menu, select the RPS database that you are upgrading.

Microsoft SOL Server Management Studio

File Edit Yiew Query Project Tools W

Lo Mewouery | [y | o v M| b |5 &
¥

Figure 4.18 SQL Server 2005 Upgrade RPS Database

7. Select Query>Execute. When you see Query executed successfully on the bottom of the
window, the database is upgraded.

CHery

Connection »
Cpen Server in Object Explorer Ale+F5
'&:’B Specify Yalues For Template Parameters...  Chrl+Shift+M
'f Execute F5
+  Parse Chrl+FS
SG Display Estimated Execution Plan ChrlL

Analyze Query in Database Engine Tuning Advisor

Design Query in Editar.. Chrl+Shift+0
Sf" Include Actual Execution Plan Chrl+M
) Include Client Statistics Shift+alk+5

Reset Client Statistics
& 5QLCMD Mode

Results T 3

Query Options.. .

Figure 4.19 SQL Server 2005 Query > Execute

8. Close Microsoft SQL Server Studio.
9. If you have not already done so, upgrade the RPS .dat files.
Refer to Section 4.6 Upgrading RPS .dat Files on the Server on page 66.
NOTICE!
You must now upgrade all clients to the same RPS version to match the SQL database.
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4.3 Upgrading the SQL Express Database From the Server

1. Open the SQL Server Management Studio.
2. Loginto the database.

x
Micrasoft 12/ Windows Server System
SQL Server 2005

Server ype: I [ atabase Engine ﬂ
Server name: IHPSTEST2 j
Authentication: I SOL Server Authentication j
Login: Isa j
Password: il
I Femember password
LConnect I Cancel | Help | Dptions > I

Figure 4.20 Path to SQL Server Management Studio

3. In SQL Server, select File>Open>File.

3¢ Connect Object Explarer...
3y Disconnect Object Explorer

Mew 3

| Qpen >|
Close |Lj File. .. Chrl+0 ||

Save All Chrl+Shift+5

(=

Recent Files 3

Exit

Figure 4.21 SQL Server File > Open > File

4. Locate the SQL upgrade script file on the RPS CD-ROM, then click Open.
5. Log into the database again, then click Connect.

x
Microsoft a'lﬂ‘ i Wmmdlws Server System
SQL Server 2005

Server ype: I Database Engine j
Server name: IHF'STEST2 j
Authentication: ISDL Server Authentication j
Login: Isa j
Pazsword: B
I Remember password
,WI Cancel | Help | DOptiong > I

Figure 4.22 SQL Server 2005 Connect to Database Engine
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6. In the drop-down menu, select the RPS database that you are upgrading.

Microsoft SQL Server Management Studio

File Edit Wiew Query Project Tools i
e query | [y | 125 6 (5 [ | (5 [
2 3 |[master - [l

Figure 4.23 SQL Server 2005 Upgrade RPS Database

7. Select Query>Execute.

When you see Query executed successfully on the bottom of the dialog, the database is

upgraded.

Query

Conneckion »

Open Server in Object Explorer Alt+F3
A:B Specify Yalues for Template Parameters,,.  Crrl+Shift+M
‘f Execute FS
+"  Parse Chrl+FS
o . 0 &
4y Display Estimated Execution Plan Chrl+L

ll#- Analyze Query in Database Engine Tuning Advisor

,kf: Design Query in Editor... Chrl+shift+
Sﬂ Include Actual Execution Plan Chrl+HM
S Include Client Statistics Shift+alt+5

Reset Client Statistics
E 50LCMD Mode

Results To 3

Cuery Options, .,

Figure 4.24 SQL Server 2005 Query > Execute

8. Close Microsoft SQL Server Studio.

9. If you have not already done so, upgrade the RPS .dat files.
Refer to Section 4.6 Upgrading RPS .dat Files on the Server, page 66, for more information.

NOTICE!

You must now upgrade all clients to the same RPS version to match the SQL database.
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4.4 Upgrading SQL Server Database from the RPS Client

NOTICE!

If you have already upgraded the database for SQL Server or SQL Express from the server, you
can skip this section and proceed to Section 4.5 Upgrading the RPS Client Only (if using a
network database), page 63.

1. Instruct all users to log out of RPS.
2. Open the RPS installer from the RPS CD-ROM.
3. Select your setup language preference, then click OK.

Choose Setup Language

Select the language for this installation from the chaoices below.

|Engish [United States] [v]

[ Ok l [ Cancel ]

Figure 4.25 RPS Choose Setup Language

4. When the Welcome dialog opens, click Next.

InstallShield Wizard

Preparing to Install...
RPS Setup iz preparing the InstallShield Wizard, which will

guide pou through the program setup process. Pleaze
wait.

Checking 0 perating 5 ystem Wersion

¢ J

Cancel

Figure 4.26 RPS InstallShield Wizard Welcome Dialog
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5. The Select Features dialog opens.

Select the desired features and control panel types for this RPS installation, then click
Next.

InstallShield Wizard

Select Features ‘ 2

Chooze the features Setup will install. I -

Select the features you want to install, and clear the features you do not want ta install.

= [w| Core RPS &pplication Files [ [ Description
[wEasy Series W2+ [
9000/G./GV2 Series
112 Sernies
DEH12/D442
2000 Series
DS7400
DS7200 Senies USA
D57200 Series Intemational

Core RPS application Files

Fire Panels v
Space Required on C: AFFIR2E
Space Available on C: 45372664 K

< Back | Mext > | Cancel |

Figure 4.27 RPS Select Features Dialog

6. When the Select Program Folder dialog opens, click Next.

-

InstallShield Wizard
Select Program Folder ‘ Ty
Please select a program Folder, o

a
Setup will add pragram icons ta the Program Folder listed below. “¥ou maw tipe a new falder
name, or select one from the exizting folders list. Click Mext to continue.

Program Folders:
Bosch

Existing Folders:

Acceszonies ||
Administrative Tools -
Adobe = |
Beyond Compare 2 B |
Bosch

Business Explorer

CorelDRaw 10

DE200 . |
E ntrust Enteligence [l

< Back Mext = | Cancel

Figure 4.28 RPS Select Program Folder Dialog
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7. The Start Copying Files dialog opens, listing your selections from the previous steps and

confirming that the PC's hard drive has enough unused space for the RPS installation.

Click Next.

The Setup Status dialog indicates the installer's progress.

InstallShield Wizard

Start Copying Files
Feview settings before copying files.

Setup haz enough information to start copying the program files. |f pou want to review or
change any settings, click Back. |f you are zatisfied with the settings. click Next to begin

copying files.

Current S ettings:
Inztall Location : C:ARPSH
Database Option : Mew databaze
Database Location : C:ARPS\Database
Frogram Folder : Bosch
Digk Space fwvailable : AR3IFIRT1Z K
Dizk Space Required : J33BE0 K.

ImstallShield

< Back | Mest > I Cancel I

Figure 4.29 RPS Start Copying Files

8. When the InstallShield Wizard Complete dialog opens, click Finish.

The PC restarts.

InstallShield Wizard

InstallShield Wizard Complete

The InztallShield “Wizard has successfully installed RPS,
Before vou can use the program. you must restart wour
computer.

& ez, | want bo restart my compuber now.
Mo, | il restart my computer later.

Remave any disks fram their drives, and then click Finizh ta
complete setup.

| Finish |

Figure 4.30 RPS InstallShield Wizard Complete Dialog

9. After logging onto the PC, start RPS either by selecting Start>Bosch>RPS 5.x, or by

double-clicking the RPS 5.x shortcut on the PC's desktop.
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10. An error dialog opens. Click OK.
Eror

B Incompatible Databaze!

Dretails I ak I Camments

Figure 4.31 RPS Incompatible Database Message Dialog

11. In the RPS System Configuration dialog, click Upgrade Database.

' System Configuration @
File: Locations l
File Type: Location: Modiy I
Database G:
Select or Enter SO Server name [rPsTESTZ =l
Enter SOL Database Mame [rPs
Enter User Mame [sa
Enter Password [=
Create Databaze Upgrade Database
¥ Property Pages Show Colars
I oK I Cancel

Figure 4.32 RPS System Configuration Dialog

12. A confirmation dialog opens.
Click OK.

Upgrade Database x|

@ Database is upgraded successfully

Figure 4.33 RPS Upgrade Database Dialog
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13. In the RPS Logon Information dialog, type the RPS user name and password, then click
OK.

Logon Information

Enter a uger name and password that is valid for this
application.

Uszer Name | admin
Pasaword: I*******—

oK | Cancel |

Figure 4.34 RPS Logon Information Dialog

The Panel Filter dialog opens. If you want to see a subset of all accounts, enter the filter
criteria into the Panel Information fields, then click OK. If you want to see all accounts, click
OK.

Refer to the RPS General Help in RPS for more information on the panel filter.

%Panel Filter
Filkering O ptiohs
Choose the criteria to fiter bazed on dates: |N0t Agsigned ﬂ
Start Range End Fangs
Start Date End Drate
Stat Time [Zomman = | '™ =

Panel Information

Clear
Panel Mame: ||

I~
Account H: | j
Panel Type: | ﬂ Carcel
Match If |EHact j

Figure 4.35 RPS Panel Filter Dialog

14. Create and configure the control panel account.

4998141259 | 09 | 2008.10 Installation Guide Bosch Security Systems, Inc.



RPS

Upgrading Existing RPS Installations | en 63

4.5 Upgrading the RPS Client Only (if using a network database)
1. Open the RPS installer from the RPS CD-ROM.

2. Select your setup language preference, then click OK.

Choose Setup Language

Select the language for thiz ingtallation from the choices below.

| English [United States]

[x]

ok I

Cancel

]

Figure 4.36 RPS Choose Setup Language Dialog

3.  When the Welcome dialog opens, click Next.

InstallShield Wizard

Welcome to the InstallShield Wizard for RPS

The InztallShield Wizard will install RPS on wour computer.
To continue click Mext.

Bach ] Mext > | Cancel

Figure 4.37 RPS InstallShield Wizard Welcome Dialog

4. The Select Features dialog opens.

Select the desired features and control panel types for this RPS installation, then click

Next.

InstallShield Wizard

Select Features

Choose the features Setup will install

=1 [ Core RPS Application Files
Easy Seres Va+
9000/G/GY 2 Series
8112 Series
DE412/D4412
2000 Series
DS7400
DS7200 Series LSA
D57200 Series International
Fire Panels

Space Required on C:
Space Available on C:

[v]
3773R2 K
45372664 K

Select the features pou want to install, and clear the features you do nok want ta install.

— Dezcription
Core RPS &pplication Files

|ristall5higld

< Back | Mext > I Cancel

Figure 4.38 RPS Select Features Dialog
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5.  When the Select Program Folder dialog opens, click Next.

InstallShield Wizard

Select Program Folder

Fleaze select a program folder.

Setup will add program icons ko the Program Folder listed below. “You may type a new folder
hame, or select one from the existing folders list. Click Mext to continue.

Frogram Folders:

|Bosch

E wisting Folders:

Accessoles
Administrative Tools
Adobe

Bewond Compare 2
Bosch

Business Explarer
CorelDRAW 10
D200

< Back Mext > | Cancel

Entrust Enteligence '_v_:

Figure 4.39 RPS Select Program Folder Dialog

6. The Start Copying Files dialog opens, listing your selections from the previous steps and

confirming that the PC's hard drive has enough unused space for the RPS installation.

Click Next.

The Setup Status dialog indicates the installer's progress.

InstallShield Wizard

Start Copying Files

Fieview settings before copying files. o

‘h

Setup haz enough information to start copying the program files. |f you wank to review or
change any settings, click Back. |f you are zatizfied with the settings. click Mext to begin
copying files.

Current Settings:

Install Location : C:ARPSY
Database Option : Mew database
Database Location : C:ARPS4D atabase
Frogram Falder : Bosch

Disk Space Awvailable : 45371512 K

Disk Space Fequired : FIIBE0 K

< Back Mext > |

Cancel

1

Figure 4.40 RPS Start Copying Files Dialog
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7. When the InstallShield Wizard Complete dialog opens, click Finish.
The PC restarts.

InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed RPS.
Before you can use the program, pou must restart your
COMpLLEr.

ez, | wark b restart my compuber now.
7 M, | will restart my cormputer later,

Femove any disks from their drives, and then click Finish to
complete setup.

Back || Fsh | meneel |

Figure 4.41 RPS InstallShield Wizard Complete

8. After logging onto the PC, start RPS either by selecting Start>Bosch>RPS 5.x, or by
double-clicking the RPS 5.x shortcut on the PC's desktop.

9. Loginto RPS.

10. In the RPS System Configuration dialog, click Modify and change the location so that it
points to the network database again. Also, confirm that the SQL database information is

correct.
2 System Configuration 5]
Modem | Datalack | Encryption Kep | Secuity | Aciviy Log | Commurications  File Lacations ]
e —
Database IATRANSFER\RPS\D atabase
Select or Enter SOL Server name [FPICBBAIINSOLEXFRESS |
Enter SOL Database Name [rPs_s_8
Enter Lser Name |sa
Enter Password |' *****
Create Database Upgrade Database

¥ Prompt for Time Seting Confimation dislog for Easy Seres W2+ Panel
¥ Property Pages Show Colors

ok | popy | Cancel

Figure 4.42 RPS System InstallShield Configuration Dialog
11. In the RPS System Configuration dialog, click OK.
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12. In the RPS Logon Information dialog, type the RPS user name and password, then click

OK.

Logon Information

Enter a uzer name and pazsword that iz valid far this

application.
User Name [ 5dmin
Pazsward, [

=]

Figure 4.43 RPS Logon Information Dialog

Cancel |

13. Create and configure the control panel account.

4.6

Upgrading RPS .dat Files on the Server

1. Use Windows Explorer to open the SQL Dat File Upgrade.zip file from the RPS CD-ROM.
2. Extract the contents of the .zip file into the existing RPS Database directory, and replace

all existing files.

Confirm File Replace

& This folder already contains a File named 'common, sys',

“Would vou like to replace the existing file

with this one?

&9 bytes
modified: Wednesday, January 31, 2007, 11:02:00 AM

&9 bytes
modified: Thursday, March 13, 2008, 12:4&:00 PM

‘fes bo Al | Mo | Cancel

X

Figure 4.44 RPS Logon Information

3. Upgrade all RPS clients connected to the server.
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5.1

Post-Installation/Upgrade Tasks

Switching From a Client to Network Installation

It can be advantageous to place your RPS database files on a network drive so that many

workstations can access a single database.
1. Locate the RPS\Database directory on the local drive.

2. Using Windows Explorer, right-click on the Database directory, then select Sharing and

Security....

Explore

Cpen

Seatch...
¥ Compare to "32751E DI7400% w3+ User's Guide rB"
Yy select Left Side to Compare

Copy Path 3

[ SECUDE secure file 3

Sharing and Security. ..
) WinZip »
Upload using Ws_FTP Upload Wizard

Send To L4

Cut
Capy

Create Shortout
Delete
Rename

Properties

Figure 5.1 Windows Explorer > Sharing and Security

3. In the Properties dialog, select Share this folder, then click Permissions.

Database Properties E]

General | Sharng | Security | Customize

:'] Y'ou can share thig folder with other users on your
ﬁ_é) network. Tao enable sharing for thiz falder, click Share this
folder.

() Do nat share this folder
() Share thiz folder

Share name; | Database
Carnmet:

User limnit: () Masimurn allowed

() Allow this number of users: -
-

To zet permissions for ugers who access this
folder over the netwark, click Permissions.

To configure zettings for offine access, click
Caching.

“windows Firewall will be configured to allow this folder to be
shared with ather computers on the network.

Wigw your Windows Firewal setings

[ Ok ][ Cancel ][ Apply ]

Figure 5.2 Windows Explorer > Database Properties
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4. In the Permissions dialog, select Allow for the Change and Read permissions, then click
OK to close the Permissions and Properties dialogs.

Permissions for Database
Share Permissions
Group or user names:
!ﬁ Everyone
[ Add... ] [ Remove ]
Permizzions for Everyone Allowe Deng
Full Control O O
Change L]
Read O
[ Ok ] [ Cancel ]

Figure 5.3 Windows Explorer > Permissions for Database

5. Copy the Database directory to the new location on the network drive.
6. Start RPS, and log on when the RPS Logon Information dialog opens.

Logon Information

Enter a uger name and pagsword that iz valid for this
application.

User Mame | admin
Pasgword: s

ak | Cancel |

Figure 5.4 RPS Logon Information

7. Select Config > System.
The System Configuration dialog opens.
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8. Select the File Locations tab, then click Modify and navigate to the directory location you

created on the network drive in Step 5.

L System Configuration
Modemn | Datalack] Enciyption Key i Securiyl Activity Log [ Communications  File Locations |
oo
Database IATRANSFERVRPS\D atabase
Select of Enter SOL Server name |FP1 CBEAIMSOLEXPRESS ;|
Enter SOL Database Mame |RPs_5_8
Enter User Mame [sa
Enter Pazsword |=<x-xxx
Create Databaze Upgrade Database
¥ Prompt for Time Seting Confirmation dislog for Easy Series Y2+ Panel
¥ Property Pages Show Colars
0K Apply Cancel

Figure 5.5 RPS File Locations Tab

- If the SQL Server database already exists, enter the SQL Server Name, SQL Database

Name, User Name, and Password, then click OK

— If the SQL Server database does not already exist, enter the SQL Server Name and the
desired SQL Database Name, User Name and Password for the database, then click

Create Database. When the Database Created Successfully dialog opens, click OK.

Create Database

I@ Database is created successfully

Figure 5.6 RPS Create Database

9. The Please re-login dialog opens. Click OK to restart RPS.

Please re-login

@ Settings hawe changed that require BPS to be restarted.

Figure 5.7 RPS Please Re-Login
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When the database files are stored on a network drive, two or more operators can access a
single account. When an operator attempts to access an account that is already open by
another operator (for example, one that has a different user name), a Panel Already Open
dialog appears, indicating that the account is already opened for editing by another operator
(the operator's log-in name displays in the message box). The operator opening a second
instance of the database can view the contents of the account, but cannot edit any of the
information in the account.

NOTICE!

If an operator logs on to two different terminals with the same user name and accesses the
same account from both terminals, RPS prompts the operator at the second terminal to either
override the lock and allow edits, or open the account in View Only mode.

Do not log on to RPS using the same user name on multiple PCs.
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5.2 Reverting to Previous RPS Installation After SQL Upgrade
5.2.1 Reverting to a Microsoft Access Database
NOTICE!

The following procedure assumes that the Microsoft Access database from the previous
installation was backed up, and that this Access database is already copied to the desired
directory.

1. Select Control Panel > Add or Remove Programs, then uninstall the existing RPS
installation.

2. Restart the PC.

3. Ensure that the backed-up database is not inside the RPS directory, then delete the RPS
directory

4. Install the earlier version of RPS. During the installation process, when you reach the
Select Database Configuration dialog, click Use Existing Database, then click Next.

InstallShield Wizard |

Select Database Configuration

Select the databagze configuration option you would like to perform, I < B

Pleaze zelect the option that you want ta perfarn.

Install Mew Database
g Fiecommended for new installations. v'ou will be prompted for the location in
which to install the database. &ny existing data will be lost.

Usge Existing D atabase
@ The application will be configured to use or update an existing databasze if
available. Ugeful for shared databaze configurations.

InstallSield

< Back | Test s I Cancel |

Figure 5.8 RPS Select Database Configuration

5.  When the Use Existing Database dialog opens, click Browse and specify the location of
the Access database.

InstallShield Wizard | x|
Use Existing Database “

‘M

Please select folder of database to use.

Current Folder
’V C:ARPSAD atabasze Browse... |
IrztallShield

< Back | Cancel |

Figure 5.9 RPS Use Existing Database

6. Finish the installation by following the instructions on the screen.
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5.2.2 Reverting to a Previous SQL Database
NOTICE!
The following procedure assumes that you used SQL Management Studio to back up the
previous SQL database (creating a .bak file), and that the Database directory containing the
.dat files was also backed up.

1. Select Control Panel > Add or Remove Programs, then uninstall the existing RPS
installation.

2. Restart the PC.

3. Ensure that the backed up database is not inside the RPS directory, then delete the RPS
directory.

4. Open SQL Server Management Studio or SQL Server Management Studio Express.

5. Right-click on the RPS database, then select Tasks > Restore > Database.....

File  Edit Wiew Tools ‘Window  Community  Help

) ew query | (0| 5 A B (9 B B 5 B
| Object Explorer - 1 X Summary
By e 2aa |
= (g} FPICEBAIMSOLEXPRESS (S0L Server 9.0,2047 - |
= [ Databases Lj
4 [ System Databases RPS 5—8
| FP1CEBAZNSOLERPRES
+ 3
e E Netj'\l Query
@ E@ A acripk Database as P
® [ N e 3 Detach... Database Diagrams
Tables
Rename Shirink: -
Jiews
Delete L
Back Up... Synonyms
Refresh Restore »  Database..,
Properties

Generate Scripts...

Figure 5.10 SQL Server 2005

6. The Restore Database dialog opens. Under Source for restore, select From device, then

click ....
| | Restore Database - RPS 5_8 M=
|
| 2 P e o B
& Genesal =3 Soipt = L Help
& Dptions
Diestination fof restcee
Select o lype the name of a new o exising database for wour reshore operation.
To database APS 5.8 v
Ta & peirl in time: Mast iscent posshle D
Source for resloe
Specily the souce and location of backup 3sts to restors
) From database
(%) Fiof device: D
Selact the backup sets o resiore:
Flestone | Hame Component  Type | Server
Server
FPICBEBAZMNSOLEXFRESS
Conrection:
£a
B¢ View connection plopeities
Ready
<| >
[

Figure 5.11 SQL Server 2005 Restore Database
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7. When the Specify Backup dialog opens, click Add.

=

= Specify Backup

Specify the backup media and its location for your restore operation,

Backup media: | F-*.Ij-é [v_i

Backup location:

[ Ok ] [ Cancel ] [ Help

Figure 5.12 SQL Server Specify Backup

8. In the directory containing the SQL installation, select the .bak file, then click OK.

U Locate Backup File - FP1CBBA30\SQLEXPRESS | =<)

Select the file:
-  Iifantiew ~

# |1 Macromedia
1 Microsoft ActiveSync
1 mictosolt flontpage
# {4 Microzolt Office
(= [ Microsolt SQL Server
-3 80
= (3 80
= 3 M550L1
= Ca MssaL
(= Backup
[} RPS5.8bak
% Binn
®-[3 Data
® 3 Install
®-[3 LG
@ [ Templste Data
# {1 Microzolt Visual Studio
@ [ Microsolt Works
L Microsalt NET
# [ Movie Maker
® 3 MSECache
# ] msn gaming zone
@ 3 Meia
- Metteeting
e Cm Mg v.
Selected path: C:\Program Files\Microsoft SOL Server\MSSOL 1WMSS1
Files of type: | Backup Files[" bak " tm] E|

File: narme: |RPS 5 _8.bak

Cancel

Figure 5.13 SQL Server Locate Backup File
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9. When the Specify Backup dialog identifies the Backup location, click OK.

= Specify Backup

Specify the backup media and itz location for your restore operation.

B ackup media: | File [v !

B ackup location:

C:\Program Files'Microsoft SOL Server\MSSOL. 1\MSSOLYE ackupiRPS 5_8.b. Add

S

[
=

[ 0] 4 ][ Cancel H Help

Figure 5.14 SQL Server Specify Backup

10. Under Select the backup sets to restore, click the checkbox under Restore, then click

OK.
| Restore Database - RPS 5_8 M ==
select a page T st - M
5 G L5 Seript = [ Hein
* Optians
Diestiriation for restore
Selact or lype the name of & new o existing databass for ol reshore operation.
To datshase: RP5 5.3 E
T a porit in lime: Maost iecent posshle G
Source for iesone
Spexily the source and location of backup sets to restone.
) From database:
@ From device: C\Program Files\Microsolt SOL SenveMSSOL1WssG| [ |
Selecd the backup zets ho restore:
Restare | Mame Component  Type | Server
| ] APS 5_6Ful Database Backup  Database  Full  FPICBBAZNSOLEMPRESS
Connection
Server
FPICBBAZNSOLEXPRESS
Conrection:
a
B View conneckion popaitiss
rogiess
Ready
<] (]

Figure 5.15 SQL Server Restore Database

11. The database restores successfully. Click OK.

Microsoft SQL Server Management Studio Express :

* The restore of database 'RPS 5_8" completed successfully,

)
B

Figure 5.16 SQL Server Successful Database Restore
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12. Install the earlier version of RPS. During the installation process, when you reach the
Select Database Configuration dialog, click Use Existing Database, then click Next.

Installshield Wizard

X|

5Select Database Configuration

Select the databasze configuration option you would like to perfarm.

Pleaze select the option that pou want to perform,

Install Mews D atabase
g Recommended for new installations. 'ou will be prompted for the location in
which to install the database. Any existing data will be lost.

Use Existing Database
‘@ The application will be configured to use or update an existing database if
available, Useful for shared database configurations.

|histallS hild

< Back | et > I Cancel |

Figure 5.17 RPS Select Database Configuration

13. When the Use Existing Database dialog opens, click Browse and specify the location of
the Access database.

Installshield Wizard

Use Exizting Databaze

x|

Please select folder of database to use.

Current Falder
’7 C:ARPSAD atabase Browse... |
ImstallShield

< Back

Cancel |

Figure 5.18 RPS Use Existing Database

14. Finish the installation by following the instructions on the screen.
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5.3 Setting Security Levels by Panel Type for Networked Users

If your company is using a database on a networked drive and you want to allow users to be
able to set security levels for control panels, you must copy the control panel definition files
to each workstation on the network. This preserves the security settings you have set for each
control panel type on the individual workstations on the network.

NOTICE!
If these files are not copied to each workstation, users on other workstations can change data
for control panel types that you restricted.

Use the following steps to transfer your security settings to other PCs on the network:

1. From RPS, set the security levels for each control panel type on any one PC on the
network. Only users with an authority level of 15 can perform this operation.
Refer to the RPS General Help in RPS for more information on setting security levels in
RPS.

NOTICE!
Setting the security levels for a control panel type sets the levels for all accounts for that
control panel type (new and existing).

2. Use Windows Explorer to copy the appropriate control panel definition files (peg defs) to
each PC on the network after you set the security level for each field in each panel type.
To do this, open the RPS directory on the PC where you are currently working. Find the
folder labeled PegDefs.

3. Use Windows Explorer to copy the PegDefs folder to each of the RPS directories on all
workstations running RPS. Use the drag-and-drop feature in Windows to move the
PegDefs folder to each PC on the network. Click and hold the PegDefs folder with the
right mouse button and drag the folder to the RPS directory on the target workstation
PC. Release the right mouse button. A small dialog opens and asks if you want to Move,
Copy, Create a Shortcut to the folder or Cancel

NOTICE!

Ensure that you select Copy. Selecting Move moves the entire PegDefs folder from the
current PC to the workstation PC. Click Yes if the File Already Exists - Do you want to
overwrite? message appears.

NOTICE!

Moving the PegDefs folder prevents RPS from working on the current PC. If you accidentally
move the PegDefs folder, return it to the RPS directory on the PC, and then recopy it to the
workstation.

4. After Windows finishes the copy process, the workstation has the same security settings
as the original PC. Repeat Step 3 for each workstation on the network.

NOTICE!

If you change the control panel security setting in the future, you must copy the new PegDefs

files to each workstation again.
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54

Backing Up the SQL or SQL Express Database

1. From the PC's Start > Programs menu, select Microsoft SQL Management Studio or

Microsoft SQL Management Studio Express.
2.  When the Connect to Server dialog opens, click Connect.

24 Connect to Server @
Microsoft ! V\Ol\iflic:éws Server System
SQL Server200s

Server name; FPICBEA3MSOLEXPRESS [v]
Authentication: SQL Server Authentication [
Login: sa
Password: | e
Remember passwaord
[ Connect ] [ Cancel ] [ Help ] [ Optionz »» ]

Figure 5.19 SQL Server 2005 Connect to Server

3. Right-click the RPS database, then select Tasks > Back Up....

File Edit Wiew Tools ‘Window Community  Help

0 Newouery | 0| 05 @ | B (3 0 B B
Chbject Explorer - 1 X Sumr
25 33 i = ME
= [} FPLCBEASOLSQLEXPRESS (S0L Server 90,2047 -
= [ Databases j
# [ Svstem Databases L
%35 MewDatabase...
= 3 s Mew Query
# [Q R Scripk Database as v Tarr
M
= - Tasks ¥ Detach... !
Rename Shrink. 3
Delete
Back Up...
Refresh Restore 3
Properties

Generate Scripts...

Figure 5.20 SQL Server 2005 Tasks > Back Up
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4. When the Back Up Database dialog opens, click OK.

| Back Up Database - RPS 5_8 B EE]
Select apage f . 1
= k=t = Hi
o A5 seipt = [y Heip
# Options
Soufce
Database: |RPS 5.8 v
Recovery model:
Backup ype: [Ful vl
Backup component:
® Database
Backup sat
Mame: FPS 5_8Full Database Backup
Descnplion:
Backup cet will sxpire:
(=) Aher: o 3| days
veetion O O [ |
Server Deestination
FPICBBAZNSOLEXPRESS ’
oo Back up o & Disk ;
s EPiogian Fle: Miciosolt SOL ServeMSS AL 1IMSSTL\BackurVAPS 5864
B¢ View connection propeities |
Ready
%] [

Figure 5.21 SQL Server 2005 Back Up Database

5.  When the Backup Completed Successfully dialog opens, click OK.

-

=]

‘Microsoft SQL Server Management Studio Express

i ) The backup of database WPS 5 _8" completed successfully,

4

Figure 5.22 Backup Completed Successfully
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6.1

RPS Setup and Maintenance

Modifying RPS

NOTICE!

To modify the current RPS installation, you must use the original installation files.

- If RPS was installed from the CD-ROM, you must use the CD-ROM.

— If RPS was installed from a folder containing the installation files, you must use the same
folder in the location it resided at when RPS was installed.

To install other features that were not initially installed or remove currently installed features:
1. Select Start > Settings > Control Panel > Add/Remove Programs. The Add/Remove
Programs dialog opens.

Ef Add/Remove Programs ] 4
Currently installed programs: Sork by:l Mame - I

v Lofi

Change/Remove

rma Trend Micro OfficeScan Client Size 46.4MB
ﬁ Windows 2000 Hotfix - KBS11198

ﬁ Windows 2000 Hotfix - KBS 16627

ﬁ Windows 2000 Hotfix - KB323182

ﬁ Windows 2000 Hotfix - KBS23559

ﬁ Windows 2000 Hotfix - KBS28035

ﬁ Windows 2000 Hotfix - KBE28741

ﬁ Windows 2000 Hotfix - KBE28749

ﬁ Windows 2000 Hotfix - KBS35732

ﬁ Windows 2000 Hotfix - KBS37001

ﬁ Windows 2000 Hotfix - KES37900

ﬁ Windows 2000 Hotfix - KBS40315 LI

Figure 6.1 Add/Remove Programs Window
2. Scroll down the list until you see RPS. Click RPS to select it.
3. Click Change/Remove. The RPS Setup Maintenance dialog opens.

Installshield Wizard x|

Welcome

todify, repair, or remove the program.

‘welcome to the RPS Setup Maintenance program. Thiz program lets you modify the curent
inztallation. Click one of the options below.

Select new program features to add or select currently installed Features to

remove.

Reinstall all program features installed by the previous setup.

Remove all installed features.

ImstallShield

< Back | Mest » I Cancel

Figure 6.2 RPS Setup Maintenance Window
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4. Click Modify, and then click Next. The Select Features dialog opens.

Installshield Wizard x|
Select Features W&
Choose the features Setup will install. I - -

Select the features you want to install, and clear the features you do not want ta install.

— Dezcription

Core RPS Application Files

Space Required on C: 0K
Space &vailable on C: EFRZE237 K
IriztallShield

< Back | Hext > I Cancel |

Figure 6.3 Select Features Window

5. Select the checkboxes for the features you want to install, or clear the checkboxes for

the features you want to remove.
6. Click Next. The selected features are either installed or uninstalled as selected.

7. When the Install Complete dialog opens, click Finish to end the RPS Setup Maintenance

process.
6.2 Repairing RPS
NOTICE!
To repair the current RPS installation, you must use the original installation files.
- If RPS was installed from the CD-ROM, you must use the CD-ROM.
— If RPS was installed from a folder containing the installation files, you must use the same
folder in the location it resided at when RPS was installed.
To reinstall all of the program features installed during the previous setup:
1. Select Start > Settings > Control Panel > Add/Remove Programs. The Add/Remove
Programs dialog opens. Refer to Figure 6.1.
2. Scroll down the list until you see RPS. Click RPS to select it.
3. Click Change/Remove. The RPS Setup Maintenance dialog opens. Refer to Figure 6.2.
4. Click Repair, and then click Next. A progress indicator dialog opens. When the repair is
complete, the Install Complete dialog opens.
5. Click Finish to end the RPS Setup Maintenance process.
6.3 Removing RPS

To remove RPS and all of its features:

1. Select Start > Settings > Control Panel > Add/Remove Programs. The Add/Remove
Programs dialog opens. Refer to Figure 6.1.

Scroll down the list until you see RPS. Click RPS to select it.

Click Remove, and then click Next.
When the Confirm Uninstall dialog opens, click Yes. A progress dialog opens.
When the removal process is complete, restart the PC.

ook wn

Click Change/Remove. The RPS Setup Maintenance dialog opens. Refer to Figure 6.2.
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Logging Into RPS

NOTICE!

Limit access to RPS to authorized individuals as it contains provisions for setting security
passwords. Establish appropriate security levels and set passwords before allowing operating
personnel access to RPS.

7.1

First Time Log-In

NOTICE!
Do not log into RPS as the same operator from two different PCs when using a networked
database.

To log into RPS:

1. Double-click the RPS shortcut icon that was placed on your desktop during installation.
You can also select Start > Programs > Bosch > RPS (or the path you specified during
installation).

2.  When the Logon Information dialog opens:

—  For the user name, enter "admin".
—  For the password, enter "1111" or "default". The password is not case-sensitive. For
example, "password" and "PASSWORD" are identical entries.

Logon Information

Enter a uger name and password that is valid for this
application.

Llger Mame I
Pazsward: I
)8 I LCancel |

Figure 7.1 Logon Information Window

3. Click OK to continue.
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7.2 Changing the Password

To change the default password:

1.

From RPS, select Config Password.

k‘:j Remote Programming Software (RPS) ol |I:||5|
File Lists Operations Reports | Config Unattended Language Help

: =

D Ig K Systerm ? .

Mew g [ elete [pen Filter [elete iew

Wiew IF'aneI List 'l Links
Panel M ame L | Panel Type |Account # | [rezcription | Contact | ROM Rew
4 4
3 Ele)

|01 of 0 Selected |5ort : Panel Name ASC | | |aDmiIN >

Figure 7.2 Accessing the Change Password Window

2.

E x Change Password | x|

a. Enter the old password.

b. Enter the new password.

c. Enter the new password again.

d. Click OK.

The new password takes effect the next t

Fill it the information below to change vour curment passward.
MNote: Pazzwords are NOT case sensitive and will take effect on pour
next login.

Old Pazsword: I

New Pasaward: I

Confirm Pazsword: I

k. LCancel

Figure 7.3 Logon Information Window

When the Change Password dialog opens:

ime you log in.
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8 Recovering Old Database Files

NOTICE!
You cannot point RPS to a database created in an older version of RPS. Doing so either
produces errors, or it corrupts the database.

To recover control panel accounts that were not exported before installing the new version of

RPS:

1. Uninstall the new version of RPS. Refer to Section 6.3 Removing RPS on page80.

2. Reinstall the old version of RPS

3.  When the installation asks if you want to install a new database, click Yes.

4. When the installation is complete, restart your PC and then start RPS.

5. Select Config > System > File Locations.

6. Select the database file, and click Modify.

7. When the Modify Location dialog opens, browse to the folder named "database.000" in

the RPS directory. This is the folder where your old accounts were placed when you first
upgraded RPS.

8. Click OK and exit RPS.

9. Restart RPS.

10. Verify that your accounts appear in the Panel List.

11. Export your accounts. Refer to Export in the RPS General Help File for more information.

12. Remove the old version of RPS, and then reinstall the new version.

13. Import your old accounts into the new version of RPS. Refer to Import in the RPS General
Help File for more information.

14. Verify that your old accounts now appear in the Panel List.
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9

9.1
9.1.1

9.1.2

9.1.3

RPS Operation and Control Panel Account Notes

RPS Notes

Installation and Administration
When using the RAM Il Exporter, use the Exporter R2X_V004.exe file. Do not use any other
Ram2expt files

General Operation

If your PC runs Windows XP Service Pack 2 or higher and you use Windows Firewall, you must

grant permission to RPS so it can conduct network communication with control panels:
1. Select Start > Control Panel.

— If the PC's Control Panel is set to Category View, select Control Panel Security >

Center. Under "Manage security settings for:", click Windows Firewall. Go to Step 2.

— If the PC's Control Panel is set to Classic View, select Control Panel Windows >
Firewall. Go to Step 2.

2. Select the Exceptions tab.

3. Click Add Port....

4. In the Name field, enter the name of the port. For example, "RPS_Port."

5. In the Port Number field, enter the port number assigned to your network interface
module. For example, if your network interface module uses Port 7700, enter "7700."

6. Click UDP.

7. Click OK.

8. Click OK again.

9. Test the connection from within RPS once RPS is installed.

Modems

—  Some versions of the 3COM PCMCIA Etherlink IIl LAN +33.6 Notebook Modem do not

work properly with RPS. Refer to Modem Compatibility List in the control panel's help file

for compatible modems.

—  Newer versions of the BestData V.90 model SPX-2 Modem are not compatible with RPS.
Refer to Modem Compatibility List in the control panel's help file for compatible modems.

—  There are compatibility issues between RPS and the Hayes 1200 Smartmodem version
1.6. Do not use this modem with RPS. Refer to Modem Compatibility List in the control

panel's help file for compatible modems.
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9.2 Control Panel Account Notes
9.2.1 2000 Series
RAM Il Exporter version 004 does not import account notes and zone notes. The cells for
these notes are empty in RPS.
9.2.2 D6412/D4412 and DS7240/DS7220

Changing an RF ID: RPS allows you to change the RF ID for a location without resetting
the learned characteristics for the transmitter. For example, the control panel supervises
an RF3401 (RF3401E) Point Transmitter. The control panel learned that both the reed
switch or magnet, and the sensor loop, are in use. The magnet must be in place and the
sensor loop must be normal for the transmitter to be normal (not faulted). If you enter an
ID for a new transmitter at this location, the control panel expects to see both the reed
switch and the sensor loop normal before the zone state is declared normal. To only use
the reed switch (or only the sensor loop), remove the ID for the location at a keypad by
using the Installer RF Menu. Refer to the control panel's documentation for instructions.
Parameters Changed Report: If changes are made to the control panel's programming
using RPS and the remote programming session ends with the Reset Panel box checked,
the control panel does not send a Parameters Changed report. If the session ends and
the Reset Panel box is not checked, the control panel sends the Parameters Changed
report.

Miscellaneous System Trouble Options: The Enable AC Fail Trouble Tone and Enable
Ground Fault Display and Trouble Tone options, located in the Miscellaneous category in
RPS, are only available on control panels with firmware version 1.04 or greater.

Output Function Types: If Output Function Types 1,8 to 1,13 and 2,11 are assigned to an
output, you should not be able to turn the output on or off or toggle it in RPS; however,
the control panel does not force some of these restrictions when using RPS.

Bypassing Unbypassable Zones in RPS: Some zones that are not bypassable at the
control panel might be bypassable in RPS.

Unbypassing a zone from RPS does not reactivate Zone: Unbypassing a zone from RPS
does not return the zone to active status, allowing it to generate an alarm response if
violated. To return the zone to active status from RPS:

— Disarm the area in which the zone is assigned.

—  Unbypass the zone.

—  Rearm the area.

Arming States in Diagnostics: The control panel does not allow RPS to change arming
states to a lower state without first disarming the control panel. For example, if the
control panel is All On, you cannot switch to Perimeter Only until you disarm the control
panel and rearm Perimeter Only. You can switch to a higher arming state (Perimeter Only
to All On) without first disarming the control panel.

Callback: Initiate callback immediately to ensure proper callback operation. Click Yes at
the prompt to make RPS automatically detect the phone ring. This feature might not work
with certain modems.

RF Jam Detect not shown in Diagnostics: RPS does not indicate if the RF receivers are
jammed in Diagnostics. RF Receiver status is shown as either "Off Normal" or "Missing."
No other trouble conditions appear.

Non-traditional Alphabetical Characters Not Supported by RPS (DS7240-SWE, DS7240-
NOR only): Characters that are not part of the Swedish or Norwegian alphabet, but are
supported by the control panel, cannot be entered into RPS. These characters do not
appear if they are sent to RPS from the control panel.
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Tamper conditions not bypassable (DS7240-UK only): Bypassing a zone from RPS only
bypasses the alarm condition. Tamper conditions cannot be bypassed.

Remote Programming Lockout (DS7240-UK and DS7200V2-UK only): After three invalid
attempts to connect to the control panel from RPS, the control panel locks out any
remote programming sessions for 4 h. Remote programming through the direct connect
method is still available.

SRT Modems (DS7240-NOR only): The SRT MiniBox and SRT ProBox 33.6 modems do
not work with the DS7240-NOR control panel even though they appear in the System
Config Modem tab.

9.2.3 D7024 and DS9400

Firmware Revision: To program the FACP using RPS, the FACP must have firmware
version 2.02 or higher installed.

Firmware 2.04 Defaults: The default account values are intended for firmware 2.04. A
"Panel out of Sync" message appears if you connect to a control panel with firmware
version 2.03 or lower.

False Values/Blank Results Appear in Compare Window: If a four-zone expander is not
installed and "Receive Panel Data" is selected from the Panel Sync dialog, some of the
values for Zones 5 to 8 might not be retrieved correctly. If a four-zone expander is
installed, the values for Input Points 5 to 8 are retrieved correctly.

Gentex RNAC Option: The Gentex NAC output configuration is a valid NAC option on
control panels with firmware version 2.04 or higher. If Gentex is selected and sent to a
control panel with firmware version 2.03 or lower, the NAC response is set to Steady.
Remote Program Enabled: If "Remote Program Enabled" is set to No, RPS still allows you
to receive data from the control panel; however, for security reasons, you cannot view
any of the PINs or change any program information.

"Panel out of Sync" Message with Defaulted DS9400M and RPS: The RPS default for
MUX Bus Type is "Not Installed," whereas the DS9400M's default is "Installed."

9.24 D8112

Panel Sync Window: D8112 Series Control Panels always show a Panel Sync dialog even
if the data in RPS matches the data in the control panel.

Importing Zone Notes from a RAM Il Account (D8112G, G1, G2): Zone notes entered for
Zones 100+ do not appear with their appropriate zone when imported into RPS. Zone
notes must be manually entered into RPS. This is because RAM Il does not account for
Master Zones in the Zones table.

9.2.5 D9112B1, D7212B1

Panel Sync Window Appears with Defaulted Panel and Account (D7212B1 only): The
Panel Sync dialog should only appear when there are programming differences between
the control panel and the RPS account; however, it might appear if you connect to a
defaulted control panel with a defaulted RPS account. Comparing the defaulted control
panel and RPS account yields no default differences.

ZOOM 2949 56Kx Zoom Fax Modem Answer Ring Setting: Set the control panel's
answer ring count to answer on less than eight rings when using the ZOOM 2949 56Kx
Zoom Fax Modem (version 34X).

Message Limitation (Keypad Tab): Even though you can send messages to each keypad's
(command center) address, only one message can be performed at a time.
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9.2.6 DS7400XiV4-EXP

—  Phone Number Fields Also Apply to IP Addresses: The phone number fields in Phone
Control and Partitions > Account Code also support IP addresses if you are
communicating over an Ethernet network.

— Resetting the Control Panel from RPS Clears Date and Time Settings: If you click the
Reset Panel checkbox on the End Session dialog, RPS clears the control panel's date and
time settings. You cannot retrieve current history events if these settings are cleared. You
must retrieve all of the control panel's history log entries.

— If you cannot connect to a DS7400XiV4-EXP using a Hayes 2400 Modem, use the
following initialization (init) string: AT&C1&D2X0&Q0S9=157=255510=254.

9.2.7 Control Panel Help Files
Some of the control panel help file topics might show "Blank" as a valid selection. RPS might
show "0" for these same selections. Some programming defaults shown in the control panel
help file topics might not be accurate. Refer to the defaults in RPS in these cases.
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