Transferring data via internet connection

Before you begin transferring data, be sure you have set up the IP module connection to the upgradable
Paradox device. Refer to your IP module installation guide for connection details.

To transfer data via internet connection, refer to the steps which are highlighted in the following diagram:
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Start WinLoad and click the In-Field Firmware Programmer button.

Click the Internet tab. Then select IP address or Site ID. Enter either the IP address or the Site ID in the
space provided. To locate an IP address on the LAN (if any), click the magnifying glass.

Enter port and password information if necessary.

Click Connect/Refresh. The Product Login window opens. Enter the Panel ID (EVO section [3011], MGSP
section [910]). Enter the PC Password (EVO section [3012], MGSP section [911]).

Select the hardware you want to upgrade. The hardware information is displayed in the right pane.

Select the firmware you want to use. To download new firmware, click Get From Paradox.com.

. Click Start Transfer.

If the upgrade process is not completed properly, either because Cancel was pressed or because of
technical problems, the panel or module will not function until firmware is properly transferred.
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