方法一：鼠标左右键清除密码步骤：

First Method: click the left/right button of mouse to eliminated the password
鼠标右键，系统设置，提示输入密码，点确定

Click right button of mouse, and click the system setting, then it indict to input password, and click confirm button
弹出提示用户名或密码不正确的窗口，鼠标在这窗口处一左一右键各点击6次

A pop-up window prompting the user name or password is incorrect.3，then click the mouse left button and right button for 6 times of each
这时窗口提示恢复默认用户，是否继续？点是

At this time, the window prompts to restore the default user, continue ?  then click yes.
然后弹出一个更改密码框，点击“确定”，以后密码就空的了

 Then a change password box pop up , then click "OK", the password box will be empty, then you can input a new password to it
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方法二：临时密码修改密码步骤：

Second Method: use temporary password to change password
录像机屏幕左下角或左上角显示的实时时间，年月日时分完整的告诉我们，

Please advise us the actual time shows on NVR/DVR screen at its lower left corner or upper left corner, or please just send us the screen shot image or send us a photo directly.
我们会给您计算一个临时密码，然后用这个密码登录录像机，右键找到设置--系统工具--用户管理--修改密码，旧密码就写这个临时密码，新密码不写（空着），确定，以后密码就为空了     
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We will advise you a temporary password which can be valid for 15 minutes, then user can use this password to log in the NVR/DVR, and click the right button to fine the Setting--> system tool --> user management--> change password, then you fill the temporary password to  old password box, and leave the new password box empty, then click confirm, the the password box will be empty
方法三：录像机外壳有上下左右的按键情况下使用步骤：

Third method: the housing of DVR/NVR has the up/down/left/right button
监控处于预览主界面（就是平时正常监控的界面）

The monitor show the preview main interface
按方向键的向上键连续按十下，弹出 “restore default user” 提示，然后点击确定，   就把密码清除掉了，现在密码是空，

Press the “UP” button for ten times, then pop-up a prompts of “restore default user”, then click “ok”, in this case, the password will be eliminated.
鼠标再右击-设置-->系统工具-->系统管理（系统工具）-用户管理-->修改密码--旧密码新密码什么都不填点击确定,以后密码就为空了。

Click the right button of mouse, find the setting--> system tool--> system management(system tool)--> user management--> change password,  then leave the old password box and new password box empty and click “confirm”, then the password will be empty
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